()80559606001050

Charter

October 28, 2014
Account:
Phone Number:

Service At o
NBURG CO 81089 a0 Charter News

Annual Notices - Pursuant {o FCC-customer notification
requ:rements please see thé enclosed Annual Notice,
which provades important standard téfms an “\condmons
for Charter TV service. To obtain the current channel
lingup available in your area, please, o to .. .
charter.coriifchannéllineup * and eriteryour ddress. ﬂo*”
obtain a current rate card for TV servuces please go to
charter.com/ratecard , click on your state, and choose.
your local afea. To obtain a paper copy of ‘your channe!
lineup or rate card, please contact us at 1-877-273-7626,
or visit your locat Charter Store. To find the nearest.
Charter Store location, go 6= chartar.com/locattons

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

s 2T

< Add super-fast Charter '
Internet® with speeds up to 30 Mbps for $29.99 per
month for 2 momhs when bundled Wnth speeds 20x

i] ‘Add Internet for $20.99. =

ore spe d to support all the dewces in your home Call
1-877-959:1453 to get faster Internet today

<

October 28, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at

WALSENBURG CO 81088

Total Due by 11/17/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH

CHARTER B000097




(80659617001105

Charter
COMMUNICATIONS
October 7, 2014

Account:
Phone Number:

Service At
LEADVILLE CO 80461 : g Charter News

3 Hgs ‘
Tip of the Month - HD Sagnal - Just because you-have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal
from Charter, plus your HD TV you'll enjoy your favorite
shows the way they were ‘meant to be seen- in stunning
HD. See the dtfférence on over 100 channels- available in

Contact Us g
visit us at connect.charter.net .
or call 1-877-273-7626 ‘L

October 7, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

LEADVILLE CO 80461

Total Due !

LEADVILLE CO 80461 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000098



COMMUNICATIONS

October 10, 2014
Auto Pay Notice
Account;

Phone Number;

Service At

LEADVILLE CO 8046

Contact Us
visitus at connect.charter.net
or call 1-877-273-7626

Previous Balance ,
___Payments Received -Thank You! .
" Remaining Balance =~
Charter Bundle
Charter TV®
Charter Intemet®
Charter Phone®
Taxes, Fees and Charges
Current Charges .
YOUR AUTO PAY WILL BE PROCESSED 11/01/14 __
Total Due by Auto Pay '

gr"

Charter

COMMUNICATIONS

LEADVILLE CO 8046

( 80659617002034

s
) Charter News

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to leam more.

October 10, 2014
Account:
Phone Number:
Service at
LEADVILLE CO 80461
Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000099



“Charter

COMMUNICATIONS
October 7, 2014
Account:

Phone Number:

Service At

Contact Us

visit us at connect.charter.net

or call 1-877-273-7626

ﬁémam ng Balanc
Charter Internet® -

Charter

COMMUNICATIONS

$29.99 Triple Play - Enjoy all the great services Charter
has to offer. Upgrade to the Charter Triple Play and get
TV, Internet and Phone at an incredible value. Over 100
1 FREE HD channels available, superfast Internet Speeds
up to 30 Mbps and unlimited nationwide calling from

$29.99 per month each for 12 months when bundled

{excludes equipment). To upgrade call 1-866-974-5122.

s
it

LS

October 7, 2014

Account:
Phone Number:

Service at

LEADVILLE CO 80461-

Total Due by 10/27/14 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000100



(180659619002197

rter

COMMUNICATIONS

October 10, 2014
Account:
Phone Number:

Ie

Service At e
LEADVILLE CO 8046 ’ ‘ Charter News
Contact Us ; Tip of the Month - HD Signal - Just because you have
visit us at connect.charter.net . an HD TV doesn't mean the picture quality is
or call 1-877-273-7626 automatically better. With an HD cable box and signal

from Charter, plus your HD TV, you'l enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to team more.

Previous Balance -
Payments Received
* Past Due Balance - Due Now
Charter Bundle
Charter TV®
Charter Internet®
Charter Phone®
One-Time Charges
._Taxes, Fees and Charges
Current Charges Due By 10/30/14

Total Due

October 10, 2014

Charter Aocount

COMMUNICATIONS

Phone Number:
Service at

LEADVILLE CO 80461

Total Due
LEADVILLE CO 80461 Amount you are enclosing $

S HARTER COMMUNCATIONS

PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000101



~Charter

COMMUNICATIONS

September 20, 2014
Account:
Phone Number:

Service At

DURANGO CO 8130

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

"Previous Balarice C
Payments Received -Thank You!
., PastDue Balance - Due Now
Charter TV®
_Charter Intemet®
* Charter Phone®
Other Charges
. One-Time Charges:
...Jaxes, Fees and Charges

Current Charges Due By 10/10/14

Total Due

COMMUNICTATIONS

-

(080679707011037

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply .
{ to Charter TV and are detailed on the following page. b

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detaijled in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter.net/tips .
4
y
.
September 20, 2014
Account:
Phone Number:
Service at
DURANGO CO 81301
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617

CINC|NNi|| ii i5274-2617

CHARTER B000102



g Charter

April 14, 2013
Account:
Phone Number:
Security Code:
Service At

LEEDS AL

Contact Us
visit us at www.charter.com or cajl
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Réceived.-Thank You!
" Remaining Balance
Charter TV®
B Charter Internet®
Taxes, Fees and Charges
Current Charges

Total Due by 05/04/13

& Charter

LEEDS AL 3.

0 [11170309003075

g Charter News

i Live It with Charter® Member Status

er: Preferred | Point Balance: 17241 *

~For every $1 spent with Charter you earn 10
points. Visit liveitwithcharter.com to redeem

your points for amazing rewards! Questions?

Email membercare@fiveitwithcharter.com.

*May ot refiect most recent accourit activity.

AR

. Terms and Condition of Service - Charter's Residential
> Terms and Condition of Service have changed; among

: other items, the provisions regarding the arbitration of
clalmsldlsputes has been modified. The modifications
shall be effective as of May 22, 2013. The modified
Residential Terms and Condition of Service may be
viewed at
http:/Amww.charter.com/footerffooterPage.jsp?tag=POL|
CIES_TC_VIDEO_SERVICE.

e
\.

April 14, 2013

Account:
Phone Number:

Service at

LEEDS AL 350

Total Due by 05/04/13

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742616

ilNOlNNATI OH 45274-2616 l

CHARTER B000103




COMMUNICATIONS

September 24, 2014 ) v
Auto Pay Notice :
Account:

Phone Number:
Security Code:
Service At

DADEVILLE AL 3685

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

I

* Previous Balancé - .
Paymeiits Received -Thank You!
Remaining Balance
Charter Spectrum TV™ .
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
Taxes, Feées and Chargés
Currént Charges
YOUR AUTO PAY WILL BE PROCESSED 10/14/14
Total Due by Auto Pay

Charter

COUMMUNICATIONS

AUBURN AL 36831

{11239625022067

Charter News

Note - Taxes, Fees and Charges listed in the Summary oniy apply
to Charter TV and are detailed on the following page. |

' Taxes, Fees and Charges for Charter Intemet and Charter Phone |
are detailed in the Billing information saction. :

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Charter Store Location Change - Effective Sept 22,

2014, the Alexander City AL Charter Store location will

be moving to 835 Marketplace Suite 6, Alexander City,

AL 35010 with Operating Hours Monday-Friday 8:00am
to 5:00pm and Saturday 9:00am to 1:00pm.

.
September 24, 2014
Account:
Phone Number:
Service at
DADEVILLE AL 3685
Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742616

CINCINNATI OH 452‘i4-2616 I I |

CHARTER B000104




Octaber 7, 2014
Account:
Phone Number:
Security Code:
Service At

CAMP HILL AL 3685

Contact Us -
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- v
Payments Received -Thank You!

011239626001041

E Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice ™

. Other Charges

. Taxes, Fees and Charges_ .

Current Charges

Total Due by 10/27114

i

% —

Charter

COMMUNICATIONS

!I HILL AL 3685.

Charter News

Note - 'faxes, Fees and Charges listed in the Summary only apply 3
to Charter TV and are detailed on the following page. j

Taxes, Fees and Charges for Charter intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!

-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over

200 available HD channels in mind-blowing clarity, surf

with double the Intemet speeds starting at 60 Mbps and

call with advanced, reliable Voice service. Just sit back, -/
relax and enjoy. To learmn more, visit ;
charter.com/spectrum . Welcome to Charter Spectrurh.

Charter Store Location Change - Effective Sept 22,
2014, the Alexander City AL Charter Store location will
be moving to 879 Marketplace, Alexander City, AL 35010
with Operating Hours Monday-Friday 8:00am to 5:00pm
and Saturday 9:00am to 1:00pm.

SHSEIruIT»
PECITum 4

Qctober 7, 2014

Account:
Phone Number:

Service at

CAMP HILL AL 3685

Total Due by 10/27/14

Amount you are enclosing $

PO BOX 742616

CINCINNATI OH 4i274—2i16 I Il I

R AR TER COMMUNICATIONS

CHARTER B000105




WPt

“Charter

COMMUNICATIONS

()80679707011040

October 28, 2014
Auto Pay Notice
Account:

Phone Number:

Service At

Charter News

RANGO CO 8130
Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

$29.99 Triple Play - Enjoy all the great services Charter
has to offer. Upgrade to the Charter Tnple Play and get
TV, Internet and Phone at an incredible value. Over 100
FREE HD channels available, super-fa: emet speeds
up to 30 Mbps and unlimited natlp ¥ Ihng from’
$29.99 per month each for 12 months when bundied
(excludes equipment). To upgra‘dgycaﬂ 17866-974-5122.

Surrerit Charges.

prra

) YOURAUT@ AY W!LL BE PROCESSED 111 7'/14

October 28, 2014

Charter

Account:
COMMUNICATIONS
Phone Number:
Service at

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNAT| OH 45274-2617

CHARTER B000106



Charter

COMMUNICATIONS

September 22, 2014
Account:
Phone Number:

Service At

DURANGO CO 8130

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance -~

Payments Received -Thank You!
Remaining Balance =

Charter TV®

Charter Intemet®

Charter Phone® -

Taxes, Fees and Charges

Curréent Charges

Total Due by 10/12/114

Charter

CUOMMUNICATIONS

DURANGO CO 81301l

080679707041087

,,,,,,

Charter News

GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about October 21, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitainow to learn more about
where to pick up your equipment.

Tip of the Month : Parental Controls - Protect your
farnily with just four digits. Children don't aiways know

what they should and shouldn't watch. But parents do.

With a 4-digit PIN, you can lock specific titles, channels,

and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at !
charter.net/tips . i

September 22, 2014

Account:
Phone Number:

Service at

DURANGO CO 81301

Total Due by 10/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PQ BOX 742617
CINCINNATIOH 45274-2617

CHARTER B000107



“Charter

COMMUNICATIONS
September 22, 2014
Account:

Phone Number:

Service At

CO 81301
Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

evn Ba R
Payments Received -Thank You!
Remaining Balance

Charter TV®
Charter Infemet®
Charter Phorie®
Taxes, Fees and Charges.
Current Charges o

PR PPy o R NS

. Total Due by 10/12/14

Nz -

Charter

COMMUNICATIONS

DURANGO CO 81301

(0 80679707042134

Charter News

GREAT NEWSI Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quafity,
more channels and great entertainment options. Starting
on or about October 21, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitalnow to leamn more about
where to pick up your equipment.

September 22, 2014

Account:
Phone Number:

Service at

DURANGO CO 8130

Total Due by 10/12/14 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000108



COMMUNICATIONS
October 22, 2014
Account:

Phone Number:

Service At

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

Prewous Balance

- Chart rjntema@
)One—Tm‘é Charges -
- Partial. Month Charg

Current Cha‘ o

ééiﬁofa‘lfﬂue‘ by’

Charter

COMMUNICATIONS

DURANGO CO 81302

(080679707042135

which provndes lmportant standard terms and condmons
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channe!
lineup or rate card, please contact us.at 1~ 877-273-7626
or visit your local Chart \tore To ﬁnd; heanearest

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (exciudes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, s0
everyone in your home can watch what they want, when
they want. Cali 1-888-901-0326 to upgrade today.

e S L wrw

Account:
Phone Number:

Service at

October 22, 2014

DURANGO CO 81301

Total Due by 11/11/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH  45274-2617 R

CHARTER B000109



8067970704217

COMMUNICATIONS

September 22, 2014
Account:
Phone Number:

R LR

Service At

DURANGO CO 8130 . Charter News

Contact Us GREAT NEWSI! Charter is going 100% digital i;\your ;

o area - Charter customers, we are upgrading our |
T manedt charter.net service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about October 21, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitalnow to leam more about
where to pick up your equipment.

Previous Balance
Payments ‘Received - e
Past Due Balance < Due Now

Charter Bundle Tip of the Month : Parental Controls - Protect your
Charter TV® family with just four digits. Children don't always know

h emet® what they should and shouldn't watch. But parents do.
Charter ln': © With a 4-digit PIN, you can lock specific titles, channels, ‘
.thartver Phone® and show ratings, plus hide program titles and block ¥
One-Time Charges pay-programming purchases. Learn more at

Taxes, Fees and Charges charter.net/tips .
Curmrent Charges Dué By 10/12/14

Total Due T

September 22, 2014

Charter Aocourt;

COMMUNICATIONS
Phone Number:

Service at
DURANGO CO 81301
Total Due - ) _
n Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000110



‘Charter

COMMUNICATIONS
. September 22, 2014
Account:
Phone Number:

Service At

DURANGO CO 81301

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
Payments Received -Thank You!
" Rernaining Balance | -
Charter TV®
Charter Intemet®
" Charter Phone®
Taxes, Fees and Charges . _

" Total Due by 10/12/14

Charter

COMMUNICATIONS

DURAN! co 8130.

(80679708004015

Charter News

GREAT NEWSI Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV ~
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about October 21, 2014 all channels will be b
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitainow to learn more about
where to pick up your equipment.

TSP

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock spécific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 22, 2014

Account:
Phone Number:

Service at

DURANGO CO 81301

Total Due by 10/12/14

Y
-

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000111



(80679711001039

COMMUNICATIONS

October 13, 2014

Auto Pay Notice . S O
Account: o
Phone Number: ( :
Service At Charter News
DURANGO CO 81301 ) N~ !
Contact Us GREAT NEWS! Charter is going 100% digital in your |

| area - Charter customers, we are upgrading our TV

service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting !
on or about October 21, 2014 all channels will be "
delivered digitally and your television will require a digital !
set-top box to receive these channels. Call 866-952-3172

or visit www.charter.com/digitalnow to learn more about
where to pick up your equipment.

visit us at connect.charter.net
or call 1-877-273-7626

- Previous B B ‘
Payments Received -Thank You!
Remaining Balance

Charter Bundie - Tip of the Month - HD Signal - Just because you have
Charter TV® an HD TV doesn't mean the picture quality is

Absdar lntert ot automatically better. With an HD cable box and signal
Charter Iqtgmet@, from Charter, plus your HD TV, you'll enjoy your favorite
Charter Phone® shows the way they were meant to be seen- in stunning
Taxes, Fees and Charges HD. See the difference on over 100 channels available in
Current Gharg‘es ‘ HD. Visit charter.net/tips to learn more.

YOUR AUTO PAY WILL BE PROCESSED 11/03/14
Total Due by Auto Pay

October 13, 2014

Charter pecourt

Phone Number:

Service at
DURANGO CO 81301
Total Due by Auto Pay ‘

MIDLAND TX 79711

CHARTER COMMUNICATIONS
PO BOX 742617

CINCIiﬁTI OH 45274-2617 .

)

CHARTER B000112



Charter

COMMUNICATIONS

November 1, 2014
Auto Pay Notice
Account:

Phone Number:

Service At

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Charter

COMMUNICATIONS

N LAS VEGAS NV 89031

NGO CO 81301-

(80679711002026

-7 'Charter News

Note Taxes, Fees and Charges listed in the Summary only apply <
fo Chaﬂer TV and are detailed on the followmg page 5

Taxes, Feés:and’
are detailed n.the

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides importart standard terms and oondmons
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellinelp, and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channei
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, go to  charter.com/locations .

Tip of Month - Primetime On Demand _ -Watch ;
Primetime on your time with. Charter. On Demand Access

hew NBC anetnrne shows the day after they air,: catch
des or watch new ones. - lT'S‘ EASY TO
and click Primetime or visit

November 1, 2014

Account:
Phone Numbe

Service at

DURANGO CO 81301

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617

CHARTER B000113



Charter
COMMUNICATIONS
October 19, 2014

Account:
Phone Number:

Service At
Contact Us ")"

visit us at connect.charter.net v
or call 1-877-273-7626 v

(80810003001072

erRn

Charter News

Tip of the Month - HD Signal - Just because you have -
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signai
from Charter, pius your HD TV, you'li enjoy your favorite
shows the way they were meant to be seen- m*stunnmg
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to learn more.

B e

NN
R A T P
2

Charter

COMMUNICATIONS

October 19, 2014

Account:
Phone Number:

Service at

CRAIG CO 81 625-

Total Due by 11/08/14

$

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000114



COMMUNICATIONS

October 19, 2014
Account:
Phone Number:

Service At
Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

Cha rter Account:

COMMUNICATIONS

Phone Number:

T‘b of the Month - HD S:gnal
an HD TV doesn't mean the picture quality.is -
automatically better. With an HD cable box’ and signal
from Charter, plus your HD TV, you'll enjoy your favorite

Service at

Add Internet for $29.99 - Add super-fast Charter
Internet® with. speeds up to 30 Mbps for $29 99 per
month for 12 moriths when bundied. With  speads 20x -
faster than CenturyLink™, Charter interngt gives you
more speed to support all the devices in your home. Call
1-877-959:1453 to get faster Internet today.

080810003002044

Charter News

A

- Just because you have

October 19, 2014

IG CO 81625-

Total Due by 11/08/14
CRAIG CO 81625 Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

$ I

CHARTER B000115



(80839690001054

rter )

COMMUNICATIONS

October 1, 2014
Account:
Phone Number:

Service At = A
DOLORES CO 8132 - Charter News
Contact Us GREAT NEWS! Charter is going 100% digital in your
visitus al connect.charter.net area - Charter customers, we are upgrading our TV
or call 1-877-273-7626 service to 100% digital to bring you better picture quality,

more channels and great entertainment options. Starting
on or about October 21, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitalnow to learn more about
where to pick up your equipment.

Previous Balan
Payments Received -Thank You! _
Past Die Balance - Due Now

Charter TV® Tip of the Month - HD Signal - Just because you have
Charter Intermet® an HD TV doesn't mean the picture quality is

Charter Phone® automatically better. With an HD cable box and signal
One-Time Charges from Charter, plus your HD TV, youl enjoy your favorite

shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.netitips to leam more.

Taxes, Fees and Charges ,
Current Charges Due By 10/21/14

Total Due

October 1, 2014

Account:
Phone Number:

Service at

DOLORES CO 81323

Total Due ] o
DOLORES CO 813 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000116



Charter

COMMUNICATIONS

QOctober 15, 2014
Auto Pay Notice
Account:

Phone Number:

Service At

Contact Us

visit us at connect.charter.net

or call 1-877-273-7626

DOLORES CO 81323

Charter

COMMUNICATIONS

ES CO 81323

© 80839690001083

Charter News

$29.99 Trlple Play - Enjoy all t[le reat services Charter
has to offer. Upgrade to the Charter Triple Play and'get’
TV, internet and Phone at:an incredible value. Over 100
FREE HD channels available, super-fast internet speeds
up to 30 Mbps and unlimited nationwide: catlling from
$29.99 per month each’ fo ’12 months when.bu

October 15, 2014

Account:
Phone Number:

Service at
DOLORES CQ 81323

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

5

Y
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S

CHARTER B000117



Charter

COMMUNICATIONS

October 8, 2014
Auto Pay Notice
Account:

Phone Number:

Service At )
DOLORES CO 81323
Contact Us

visit us at connect.charter.net

or call 1-877-273-7626

- YOUR AUTO PAY WILL BE. PROCESSED 10/28’14
Total Due by Auto Pay '

Charter

COUMMUNICATIONS

() 80839690001216

Charter News

GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bririg you better picture quality,
more channels and great entertainment options. Starting
'on or about October 21, 2014 all channels will be
delivered digitally and your television will require a digital

R ; set-top box to receive these channels. Call 866-852-3172

or visit www.charter.com/digitalinow to leam more about
where to pick up your equipment.

Tip of the Month - HD Signa! - Just because you have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.nettips to leam more.

me oy LA
October 8, 2014
Account:
Phone Number:
Service at
DOLORES CO 81323
Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617
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CHARTER B000118



“Charter

COMMUNICATIONS

September 19, 2014
Account:
Phone Number:

Service At
FORT MORGAN CO 8070

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Prewous Balarice " .
_Paymerits, Recelved ;Thank Y0u'
~ 'Remaining Balance R
Charter Bundle "‘"".».j‘ S
CharterTV® cL

CharterP“honw w e
Taxes, Fees and: Charges .~
Curreit Charges '

i

Total Due by 10/09/14

Charter

CONHUNICAT!ONS

lll ! !CG 80701.

080870003001111

Charter News

GREAT NEWSI Charter is going 100% digital in your
area - Charter customers, wé are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about October 7, 2014 all channals will be

delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitainow to leam more about
where to pick up your equipment.

} Adade el NUEVO Latino View por solo $6.99 al mes /
Add the NEW Latino View for only $6.99 a month —
Gézate mas de 50 canales en espafiol por solo $6.99 al
mes. Lo mejor en deportes, novelas, peliculas, videos
musicales y mucho més. Enjoy more than 50 channels
{ in Spanish for orily $6.99 per month. The best sports,
soap operas, mavies, music videos and much more. Cali
1-877-959-1468 to upgrade today!

September 19, 2014

Account:
Phone Number:
Service at
FORT MORGAN CO 8070
Total Due by 10/09/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000119




r

COMMUNICATIONS

May 28, 2014
Account:
Phone Number:

Service At
FORT MORGAN CO

Contact Us
visit us at www.charter.com/optimum
or call 1-877-273-7626

F Total Due by 06117114 .

Charter

COMMUNICATIONS

FORT MORGAN CO 8070

0|8087‘b‘606001o44

Charter News

2014 Privacy Notices - Charter's updated Privacy Policy ¥
is enclosed in this month's statement.

Tip of the Month - Stop paying extra for virus protection!
As a Charter Intemet® customer, you can download the
best protection with Charter Security Suite®, at no
additional cost to you. Protect up to 3 computers against
viruses, hackers and spam, and so much more.
Download at connect.charter.net today!

~

PRI e

_ :I- s

May 28, 2014

Account:
Phone Number:
Service at

FORT MORGAN CO 8070

Total Due by 06/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000120



& Charter

February 19, 2014
Account:
Phone Number:

Service At

RUSH CO 8072

Contact Us
visit us at www.charter.com/optimum
or call 1-877-273-7626

Summary

‘Previous Balance
Payments Received

Adjustments

: Past Due Balance - Due Now

I[®] Charter TV®

22X Charter Intemet®

‘8 Charter Phone®
Taxes, Fees and Chargiés

" Current Charges Due. By 03/11/14

Total Dug T

(080870007005049

Charter News

Important Address Change Effectlve December 4,
2013, our bill statement remiittance address has changed
to: Charter Communications, PO Box 742617,

Ciriginnati OH 45274-2617. Pledsé updata your récords
with the néw address. If Yyou pay your bill online, plsase
ensure you ipdate the new address with. your financial
institition. Thank you for your buginess.

Important Update - Effechva February 1 ‘2014, the k
charges for Unrétumed Equipmeént will be changed as
follows: Digital Set-Top Box, from $144-$344 to $125;
CableCard from $75 to $39; and where applicable,

Digital Terminal Adapter from $60 to $44

Important Update - Effective February 4, 2014, the
chaiges for the Urifeturned Equipmignt will be changed
as follows: Cable Modem (D3)/MTA from $100 to $39;
Natyvarklng Routar from $299 to §72. -

February 19, 2014

Account:
Phone Number:

Service at

BRUSH CO 8072

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742817
CINCINNATI OH 45274-2617

CHARTER B000121



COMMUNICATIONS

September 21, 2014
Account:
Phone Number:

Service At
FOWLER CO 8103

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance

{=

_Payments Received -Thank You! .
Remaining Balance

Charter TV®'

Charter intemnet®

Chaitér Phone®

Taxes, Fees arid Charges
Current Charges

Total Due by 10/111/14 ~

Charter

COMMUNICATIONS

FOWLER CO 8103!

080899680001060

Charter News

GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about October 14, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-852-3172
or visit www.charter.comv/digitainow to leam more about
where to pick up your equipment.

BV L Y
i

Tip of the Month : Parental Controls - Protect your X
family with just four digits. Children don't always know |
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter.netftips .
X )

September 21, 2014

Account:

Phone Number:

Service at
FOWLER CO 8103

Total Due by 10/11/14 —
Amount you are enclosing $

PO BOX 742617
CINCINNATI OH 45274-2617

R CHARTER COMMUNICATIONS

CHARTER B000122



080899680001081

COMMUNICATIONS

October 13, 2014
Account;
Phone Number:

Service At

Charter News

GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV

service to 100% digital to bring you better picture quality,

.| more channels and great entertainment options. Starting

on or about October 14, 2014 all channels will be 3
delivered digitally and your felevision will require a digital
set-top box to receive these channels. Call 866-952-3172

or visit www.charter.com/digitalnow to leam more about
where to pick up your equipment.

FOWLER CO 81039

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance

Paynerits Received ~Thank You!
Remaining Balance
Charter TV® Tip of the Month - HD Signal - Just because you have
E  Charter Internet® an HD TV doesn't mean the picture quality is
i e automatically better. With an HD cable box and signal K
Charter Phone® from Charter, plus your HD TV, you'll enjoy your favorite |
Taxes, Fees and Charges shows the way they were meant to be seen- in stunning
Current Charges HD. See the difference on over 100 channels available in

HD. Visit charter.net/tips to leam more.

" Total Due by 1100214

October 13, 2014

Charter Aocount;

CCMMUNICATIONS
Phone Number:

Service at
FOWLER CO 8103
Total Due by 11/02/14 -
FOWLER CO 8103 Amount you are enclosing $

SRR CHARTER COMMUNICATIONS

PO BOX 742617

ilNClNNATI OH 45274-2617

CHARTER B000123



()180899680002025

COMMUNICATIONS

Septemnber 19, 2014
Account:
Phone Number:

Service At

ER CO 81039 Charter News

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Internet®

Charter Phone®

Current Charges

Total Due by 10/09/14

September 19, 2014

Charter Account:

CLM¥MMUN CATIONS

Phone Number:
Service at

FOWLER CO 8103

Total Due by 10/09/14 -

Amount you are enclosing $

- CHARTER COMMUNICATIONS

PO BOX 742617

CINiINNATI OH 45274-2617 |

CHARTER B000124



() [80899681002076 |

ROCKY FORD CO 81067' RiOCKY FORD'GO s1os i
Number

DUE NOW
TURN OVER FOR PAYMENT

Page 10f2

OPTIMUM IS NOW CHARTER

ROCKY FORD CO 8108 ﬂhn I.nulbl:l -
Biling Period Wik, QPUTTII.20VI0ES
Ciltng Procucts & Sups:

Mud_eanymnmReeaivedBy
LestBDBalance
Payments
Remaining Batance - DUE NOW

Current Charges - DUE NOW
Total Amount Dus

WWRIRUTIIE NS 74058

CHARTER B000125



80899681002122

COMMUNICATIONS

September 25, 2014
Account:

Phone Number:

f
ROCKY FORD CO 81067- Charter News

Service At

Contact Us Afiade el NUEVQ Latino View por solo $6.99 al mes /
visit us at connect.charter.net Add the NEW Latino View for only_ $6.99 amonth -
or call 1-877-273-7626 Gozate mas de 50 canales en espariol por solo §6.99 al
mes. Lo mejor en deportes, novelas, peliculas, videos
musicales y mucho mas. Enjoy more than 50 channels
in Spanish for anly $6.99 per month. The best sports,
soap operas, movies, music videos and much more. Call
1-877-959-1468 to upgrade today!

Previous Balance

Payments Received -Thank You!
Remaining Balance

1 Charter Bundle

GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,

Charter TV® more channels and great entertainment options. Starting
Charter Internet® on or about October 14, 2014 all channels will be
Charter Phone® delivered digitally and your television will require a digital

set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitainow to learn more about
where to pick up your equipment.

Taxes, Fees and Charges
: Current Charges

Total Due by 10/15/14

September 25, 2014

Charter Account:

COWMMUNICATIONS

Phone Number:

Service at
ROCKY FORD CO 81067
Total Due by 10/15/14
ROCKY FORD CO 8100 Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 742617

CINCINNATI OH 45274-2617

CHARTER B000126




~Charter

COMMUNICATIONS

September 10, 2014
Account:

Phone Number:

Service At

OCKY FORD CO 81067

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance

Payments Received -Thank You!

Remaining Balance

Charter Bundle

Charter TV®

Charter internet®

Charter Phone®

One-Time Charges

Taxes, Fees and Charges
Current Charges

Total Due by 09/30/14

Charter

CAQvMJN CAaTIONS

(|80899682002014

(
Charter News

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Anade el NUEVO Latino View por solo $6.99 al mes /
Add the NEW Latino View for only $6.99 a month -
Goézate mas de 50 canales en espariol por solo $6.99 al
mes. Lo mejor en deportes, novelas, peliculas, videos
musicales y mucho mas. Enjoy more than 50 channels
in Spanish for only $6.99 per month. The best sports,
soap operas, movies, music videos and much more. Call
1-877-959-1468 to upgrade today!

September 10, 2014

Account:
Phone Number:
Service at
ROCKY FORD CO 81067
Total Due by 09/30/14
Amount you are enclosing $

PO BOX 742617
CINCINNATI OH 45274-2617

. | I CHARTER COMMUNICATIONS

CHARTER B000127




Charter

COMMUNICATIONS

October 1, 2014
Account*

Phone Number:

Service At

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
Payments Received -Thank You!
F Remaining Balance

Charter internet®

Charter Phone®

Current Charges

Total Due by 10/21/14

Charter

COFMUNCATIONS

OCKY FORD CO 8106

() {80899682002083

r A

Charter News

$29.99 Triple Play - Enjoy all the great services Charter
has to offer. Upgrade to the Charter Triple Play and get
TV, Internet and Phone at an incredible value. Over 100
FREE HD channels available, super-fast Intemet speeds
up to 30 Mbps and unlimited nationwide calling from
$29.99 per month each for 12 months when bundled
(excludes equipment). To upgrade call 1-866-974-5122.

October 1, 2014

Account:
Phone Number:
Service at

OCKY FORD CO 81067

Total Due by 10/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATIOH 45274-2617

CHARTER B000128



O[80899682002087

arter

COMMUNICATIONS

September 10, 2014
Account:
Phone Number:

Service At

Charter News

ROCKY FORD CO 810!

important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
Payments Received -Thank You!
Past Due Balance - Due Now
Charter TV®
Charter Intemet® -
Charter Phone®
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 09/30/14

TS

Total Due

September 10, 2014

Charter Account:

COFMMUNICATIONS
Phone Number:

Service at
CKY FORD CO 8106
Total Due -
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 742617

CINCINNATI OH 45274-2617

CHARTER B000129




~Charter

COMMUNICATIONS

October 1, 2014
Account:
Phone Number:

Service At
JUNTA CO 8105

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
Payments Received -Thank You!
Past Due Balance - Due Now
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
. One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/21/14

TS

Total Due

Charter

COFNMJIN CATIONS

LA JUNTA CO 81050

0 [80899683001067

7 Y
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about October 14, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitainow to learn mare about
where to pick up your equipment.

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.nettips to learn more.

October 1, 2014

Account:
Phone Number:

Service at

LA JUNTA CO 81050

Total Due

.

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617

CINCINNATI ii iii-261 7

CHARTER B000130



__080899683001089

" Charter

COMMUNICATIONS

QOctober 17, 2014
Account:
Phone Number:

Service At

Charter News

$29.99 Triple Play - Enjoy all the great services Charter
has to offer. Upgrade to the Charter Triple Play and get
TV, Internet and Phone at an incredible vaiue. Over 100
FREE HD channels available, super-fast Internet speeds
up to 30 Mbps and unlimited nationwide cailing from
$29.99 per month each for 12 months when bundied

i (excludes equipment). To upgrade call 1-866-974-5122.

Contact Us
visit us at connect.charter.net

or call 1-877-273-7626 S

KL“’%W” fowri - .

October 17, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
JUNTA CO 81050

Total Due by 11/06/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH  45274-2617

CHARTER B000131



| aer

COMMUNICATIONS

October 7, 2014
Account:
Phone Number:

Service At
MANZANOLA CO 8105

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Bundle

Charter TV@

Charter Internet®

Charter Phone®

Taxes, Fees and Charges

Current Charges

Total Due by 10/27/14

i f

i 3

- . . J

Charter

COFMUN CATIONS

MANZANOLA CO 8105.

Q[80899684001144

f
Charter News

GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about October 14, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitainow to learn more about
where to pick up your equipment.

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to learn more.

October 7, 2014

Account:
Phone Number:

Service at

MANZANOLA CO 8105

Total Due by 10/27/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000132




rter

COMMUNICATIONS

September 16, 2014
Account:
Phone Number:

Service At

MANZANOLA CO 81058

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance

Payments Received -Thank You!
| Remaining Balance

Charter Internet®

Charter Phone®

Current Charges

Total Due by 10/06/14

Charter

LGrMUNICATION

MANZANOLA CO 81058

(0|80899684001243

(
Charter News
\. J
September 16, 2014
Account:
Phone Number:
Service at
MANZANOLA CO 8105
Total Due by 10/06/14 ﬁ
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617

CINCIiNAT| OH 45274-2617

CHARTER B000133



0 80899684001256

Charter

COMMUNICATIONS

October 10, 2014
Account:
Phone Number:

Service At

MANZANOLA CO 81058 Charter News

$29.99 Triple Play - Enjoy all the great services Charter
has to offer. Upgrade to the Charter Triple Piay and get
TV, Intemet and Phone at an incredible value. Over 100
FREE HD channels available, super-fast Internet speeds
up to 30 Mbps and unlimited nationwidé-calling from
$29.99 per month each for 12 months when bundled
(excludes equipment). To upgrade call 1:866-974-5122.

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

October 10, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

M NOLA CO 81058

Total Due by 10/30/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617

CHARTER B000134




(0 180899684001258

COMMUNICATIONS

September 25, 2014
Auto Pay Notice
Account:

Phone Number:

(

Charter News

Service At I
MANZANOLA CO 81058 .
Contact Us GREAT NEWS! Charter is going 100% digital in your
visit us at connect.charter.net area - Charter customers, we are upgrading our TV

or call 1-877-273-7626 service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about October 14, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitalnow to learn more about
where to pick up your equipment.

Previous Bale
Payments Received -Thank You!
Remaining Balance

,  Charter TV® Tip of the Month : Parental Controls - Protect your
Charter Intemet® family with just four digits. Children don't always know
Charter Phone® what they should and shouldn't watch. But parents do.

With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Taxes, Fees and Charges

. Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/15/14

Total Due by Auto Pay

September 25, 2014

Char t@r Account:

COmMMJUN CATIONS
Phone Number:

Service at

MANZANOLA CO 81058

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000135




COMMUNICATIONS

September 10, 2014
Account:
Phone Number:

Service At
LA JUNTA CO 8105

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous alan
i Payments Received -Thank You!

N Remaining Balance
Charter Bundle

Charter TV®

Charter Internet®

Charter Phone®

Taxes, Fees and Charges

Current Charges

Total Due by 09/30/14

Charter

COVMINICATIONS

LA JUNTA CO 81050

() |80899685001191

r

Charter News

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

September 10, 2014

Account:
Phone Number:

Service at

LA JUNTA CO 81050

Total Due by 09/30/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATIOH  45274-2617

CHARTER B000136



Charter

COMMUNICATIONS

November 4, 2014
Account:

Phone Number:

Service At

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Charter

COMMUNICATIONS

JUNTA CO 81050

080899685002005

Account:
Phone Number:

Service at

Total Due by 11/24/14

Amount you are enclosing S

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000137



“Charter

COMMUNICATIONS
September 13, 2014
Account:

Phone Number:

Service At

JUNTA CO 81050

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance

Payments Received -Thank You!
Past Due Balance - Due Now

Charter Bundle

Charter TV®

Charter Internet®

Charter Phone®

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges
Current Charges Due By 10/03/14

i Total Due

X . W,

Charter

COMMUN CATIQNS

LA JUNTA CO 81050-

(|80899686002036

r
Charter News

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

September 13, 2014

Account:
Phone Number:
Service at
LA JUNTA CO 81050
Total Due —
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617

Clii|iiﬂ| ii 45274-2617

CHARTER B000138



()}80899686002037

ﬂarter

COMMUNICATIONS

September 21, 2014
Auto Pay Notice
Account:

Phone Number:

-

Service At Charter News

UNTA CO 810

Anade el NUEVO Latino View por solo $6.99 al mes /
Add the NEW Latino View for only $6.99 a month -
Goézate mas de 50 canales en espaiiol por solo $6.99 al
mes. Lo mejor en deportes, novelas, peliculas, videos
musicales y mucho mas. Enjoy more than 50 channels
in Spanish for only $6.99 per month. The best sports,
soap operas, movies, music videos and much more. Call
1-877-959-1468 to upgrade today!

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
" Payments Received -Thank You!
i Remaining Balance

GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV

Charter Bundle service to 100% digital to bring you better picture quality,

Charter TV® more channels and great entertainment options. Starting
¥ Charter Internet® on or about October 14, 2014 all channels will be

Charter Phone® delivered digitally and your television will require a digital

set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitalnow to tearn more about
where to pick up your equipment.

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/11/14

Total Due by Auto Pay

September 21, 2014

Charter Account:

CO¥MUN.CATIONS
Phone Number:

Service at

LA JUNTA CO 81050

Total Due by Auto Pay -

LA JUNTA CO 81050:

CHARTER COMMUNICATIONS
PO BOX 742617

CINCINNATI OH 45274-261 i

CHARTER B000139



COMMUNICATIONS
November 1, 2014
Account:

Phone Number:

Service At

ARCO 81052

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Charter

COMMUNICATIONS

(080990007002120

Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
hneup available in your:area, please go'to -
charter. com/channellmeup and enter your address. To .
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
orv your local Charter Store. To find the nearest
arter'Store location, goto  charter. com/flacations .

3
ge)

e Sh 03

Tip of Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new NBC Primetime shows the day after they air, catch

) ast'eprsodes or watch new ones. IT‘S‘ EASY TO

November 1, 2014

Account:
Phone Number:

Service at
MAR CO 81052

Total Due by 11/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
gl o

CHARTER B000140




Charter

COMMUNICATIONS

October 21, 2014
Account:
Phone Number:

Service At

HAYDEN CO 81639

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Thank you for choosing Charter.

We appreciate your prompt payment and value you as a
customer.

Charter

COMMUNICATIONS

“HAYDEN CO 81639

081070002001003

Charter News -
$29.99 Triple Play - Enjoy all the great services Charter -
has to offer. Upgrade to the Charter Triple Play and get
TV, Internet and Phone at an incredible value. Over 100
FREE HD channels available, super-fast Internet speeds
up to 30 Mbps and unilimited nationwide calling from ’
$29.99 per month each for 12 months when bundied

(excludes equipment). To upgrade call 1-866-974-5122.

October 21, 2014

Account:
Phone Number:

Service at
HAYDEN CO 81

Total Due by 11/10/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000141



”harter

COMMUNICATIONS

September 19, 2014
Account:
Phone Number:

Service At

HAYDEN CO 81639

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

Taxes, Fees and Charges

Current Charges

Total Due by 10/09/14

Charter

COGMMJUN CATIONS

HAYDEN CO 8163'

(181070002002035

f
Charter News

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 19, 2014

Account;
Phone Number:

Service at
HAYDEN CO 81639

Total Due by 10/09/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000142



| harter

COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code-
Service At

MILLEDGEVILLE GA 3106

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

) Previous Balance
' Payments Received -Thank You!
[ Remaining Balance
/ Charter Spectrum TV™
| Charter Internet®

Charter Phone®

Other Charges

Taxes, Fees and Charges
3 Current Charges

Total Due by 10/28/14

T

Charter

COMMUN.CATIONS

MILLEDGEVILLE GA 31061

130059703002040

r
Charter News

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrumy
\. J

October 8, 2014

Account:
Phone Number:

Service at

MILLEDGEVILLE GA 3106

Total Due by 10/28/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615

C NATI OH 74-2615

CHARTER B000143




& Charter
July 18, 2013

Account:

Phone Number:

Security Code:
Service At

ILLEDGEVILLE GA 31 . Charter News

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

. Previous Balance
_Payinents Recelved -Thaik Youl
Past Due Balance - Due Now
2 Charter Internet®
One-TimeCharges . _ ... ... _
" Current Chargés Due By 08/07/13 .

Total Due

July 18, 2013

Account:
Phone Number:

Service at
MILLEDGEVILLE GA

Total Due
MILLEDGEVILLE GA 31061 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000144



COMMUNICATIONS

September 12, 2014
Account:

Phone Number:
Secunty Code:
Service At

MILLEDGEVILLE GA 31061

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

i Charter Spectrum TV™

¥ Charter Spectrum Internet™

Charter Spectrum Voice ™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/02/14

Charter

COMMUN CaTIONS

130099706002025

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next biliing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter net/tips .
Charter ~
Spectrumi
. J
September 12, 2014

Account:

Phone Number:

Service at

MILLEDGEVILLE GA 31061

Total Due by 10/02/14

Amount you are enclosing $

PO BOX 742615

Cliiliﬁ | ii 45274-2615

Y CHARTER COMMUNICATIONS

CHARTER B000145



COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At

GORDON GA 31031

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

é Current Charges

Total Due by 10/28/14

4

N J

130099708003029

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detaited on the foliowing page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. |T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.netfondemand to learn more.

| Bpectrurmir

Charter

CaMMJIN CATIONS

\. S

October 8, 2014

Account:
Phone Number:

Service at

ORDON GA 31031

Amount you are enclosing $

C
]

CHARTER COMMUNICATIONS
PO BOX 742615

CINCINiﬁ” iH 45274-2615 | '

CHARTER B000146




~Charter

COMMUNICATIONS

September 10, 2014
Account:

Phone Number:
Security Code:
Service At

TRION GA 30753]

Contact Us
visit us at charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Past Due Balance - Due Now

Charter TV®

Charter Intemet®

Charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges Due By 09/30/14

Total Due

Charter

COV¥MUN.CATIONS

TRION GA 30753' .

130550102001002

s

1

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Charter News

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn

more.
. J
September 10, 2014
Account:
Phone Number:
Service at
N GA 3075
Total Due i
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 742615

CINCINNATI OH 4i274-2615

CHARTER B000147



COMMUNHICATIONS

September 13, 2014
Account:
Phone Number:
Security Code:
Service At
TRION GA 30753

Contact Us
visit us at charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

Previous Balan "
Payments Received -Thank You!

130550102004040

Remaining Balance
Charter TV®
. Charter Intemet®
Charter Phone®
Other Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/03/14

Charter

CCPMUNICATIONS

" TRION GA 30753' I

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section.

Important TV Update — Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

September 13, 2014

Account:
Phone Number:

Service at
TRION GA 3075

Total Due by 10/03/14

Amount you are enclosing $

PO BOX 742615
CINCINNATI OH 45274-2615

G ARTER COMMUNCATIONS

CHARTER B000148




COMMUNICATIONS

September 23, 2014
Account:

Phone Number:
Security Code:
Service At

TRION GA 3075

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance

. Charter TV®

Charter Internet®

Charter Phone®

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/13/14

Charter

COMMUJIN CATIONS

TRION lA 3075'

130550102006007 ]

s
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Interet and Charter Phone
are detailed in the Bilting Information section

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases Learn more at
charter.net/tips .

September 23, 2014

Account:
Phone Number:

Service at

TRION GA 307

Total Due by 10/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000149



COMMUNICATIORS

October 2, 2014

Account:
Phone Number:
Security Code: r
Service At

MENLO GA 30731 Charter News

Note - Taxes, Fees and Charges listed in the Summary only app!

C.o.ntact Us to Charter TV and are detalleg on the following page. oy appy
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

Previous Balance

Payments Received -Thank You!
Past Due Balance - Due Now

Charter TV®

Charter Internet®

i Charter Phone®

" Other Charges

‘ One-Time Charges

Taxes, Fees and Charges

Current Charges Due By 10/22/14

Total Due

October 2, 2014

Charter Account

COFMJIN CATIONS
Phone Number:

Service at
ENLO GA 30731
Total Due -
Amount you are enclosing $

— CHARTER COMMUNICATIONS

PO BOX 742615
CINCINNATI OH  45274-2615

CHARTER B000150



COMMUNICATIONS

September 28, 2014
Account:

Phone Number:
Security Code:
Service At

MENLO GA 30731

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

o
Payments Received -Thank You!

Remaining Balance
Charter TV®
' Charter Intemet®
Charter Phone®
Other Charges
i One-Time Charges
Taxes, Fees and Charges

i Current Charges

Total Due by 10/18/14

Charter

CaQMMJUN CATIONS

NLO GA 30731

R CHARTER COMMUNICATIONS

130550103002059

[ A

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 28, 2014

Account:
Phone Number:

Service at

ENLO GA 30731

Total Due by 10/18/14

Amount you are enclosing $

PO BOX 742615
CINCINNATI OH 45274-2615

G

CHARTER B000151



130550104002010

COMMUNICATIONS

May 13, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

R

Charter News

UMMERVILLE GA 3074 ]
2014 Privacy Notices - Charter's updated Privacy Policy

Contact Us . 8
visit us at www.charter.com or call : , is enclosed in this month's statement.

1-888-GET-CHARTER (1-888-438-2427)

Tip of the Month - Are you planning a move? Charter
can miake It a litfle sasier with one phone call. Give us a
call and we'll transfer your sérvices to your néw address,
at no cost to you. it's that simple. To leam more, visit

st charter.com/move or call 1-888-GET-CHARTER.
" Remaining Balance
Charter intertiat®

. Cuprent Charges -

May 13, 2014

Charter Account:

COUMMUNICATIONS
Phone Number:
Service at

UMMERVILLE GA 3074

Total Due by Auto Pay _

SUMMERVILLE GA 30747

CHARTER COMMUNICATIONS
PO BOX 742615

cilliiini——
R

CHARTER B000152



130550105005000

" Charter

COMMIUNICATIONS

September 13, 2014

Account:
Phone Number:
Secunity Code:
Service At 4 )
Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply
C.o'ntact Us to Charter TV and are detailed on the following page.
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important TV Update — Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Previousanc o
Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet® Tip of the Month : P tal Controf Protect
i ip of the Month : Parental Controls - Protect your
f Charter Phone® family with just four digits. Children don't always know
i Other Charges what they should and shouldn't watch. But parents do.

With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Taxes, Fees and Charges
Current Charges

Total Due by 10/03/14

September 13, 2014

Charter Account

CUMMUNICATIONS

Phone Number:

Service at
SUMMERVILL
Total Due by 10/03/14
UMMERVILL Amount you are enclosing $

_ CHARTER COMMUNICATIONS

PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000153



#Charter 26 106001 09 Security Code: (i}

Brings your home tofie. Statement of Service
January 28, 2010

;/“"”“ >,
LYERLY GA 30730 = \\,W/ 7

e

Account
Phone Number
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call

1-888-GETCHARTER (1-888-438-2427)

Payments Received
Balance Forward

Charter Brings your Home to Life™

Al poym?nfs are applied to basic ’rfalephone Charter Cable Services

charges first. To bring your account current, plecse :

pay dll delinguent charges plus your current Charter Telephone Services

telephone charges. Adjustments, Taxes and Fees
Total Due by 02/17/10

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phone Number
Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,

please call 1-888-438-2427. Total Due by 02/17/10
[] Change of billing address — —
Check here and make changes onh the back. Amount you are enclosing: $
CHARTER GOMMUNICATIONS
Charter PO BOX 9001933
Brings your homne to e, LOUISVILLE KY  40290-1933

CHARTER B000154




130591406002008

COMMUNICATIONS

October 1, 2014

Account:
Phone Number:
Security Code:
Service At (" w
WINTERVILLE GA 306 Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply
C.o.ntact Us to Charter TV and are detailed on the following page.
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
: are detalled 1n the Billing Information section.

ot

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV ™

Charter Spectrum Internet™

| Charter Spectrum Voice™

 Other Charges

Taxes, Fees and Charges

Current Charges

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

Total Due by 10/21/14

Specirurmy
. y

October 1, 2014

Charter Aocount:

COVMUN.CATIONS

Phone Number:

Service at
WINTERVILLE GA 3068
Total Due by 10/21/14
WINTERVILLE GA 3068 Amount you are enclosing $
PO BOX 742615

CINCINNATI OH 45274-2615

CHARTER B000155



September 12, 2014
Account:

Phone Number:
Security Code:
Service At

OODVILLE GA 30669

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
: Payments Received -Thank Yout
g Remaining Balance

Charter TV®

Charter Iintemet®

Charter Phone®

4 Other Charges

Taxes, Fees and Charges
Current Charges

T

Total Due by 10/02/14

Charter

COFMJINICATIONS

'OODVILLE GA 30669

131338501002030

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobite
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

September 12, 2014

Account:
Phone Number:

Service at

OODVILLE GA 30669

Total Due by 10/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000156



Chaer

February 1, 2013
Account:
Phone Numbaer:
Security Code:
Service At
NION

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

—'ﬁr?wolneé— T
Payments Received
Adjustments

e 131339502002049

Past Due Balance - Due Now
Charter TV®

= Charter Intemet®

t8 charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges Due By 02/01/13

"~ Total Due T

e

& Charter

UNION POINT GA 30669 I

Charter News

Imporlant v Updata Due to rising programming costs, effective.
with y6ur next billing statement, pricing will be ad]ustad for: ;

- Broadcast TV Surcharge, which reflects charges assessed
to Charter by broadcast TV stations, will be-a separate line
ftem, and will be $2.15. E

]
Important Update - Effective with your next billirig statgrhent, 4
i pricing wiil be adjusted for:

- DVR Equipment including Interactive Guide
Services from $5.00 to $5.99

Customers with services cun'anﬁy an a promofianal rate will not.
a change in this porﬂon oﬂhelrfae uriti aftei' the prormtlona! mte
expires. ;

Attention - P'hqné Custorer Notice ericlosed 5
1 e ;
; Important Information - Effectrve on or aﬁer Agril 2,

2013, OWN will be available on the Expanded Service

tier and will no ionger be offered on Dlgrtal View, Digttal
View Plus or Charter TV Select service tiers. The

channel number for OWN will remain the same. Please
call 1-888-GET-CHARTER with any questions. 1

New Store Hours - Begirining Monday, January 28th we '
are changing our store hours to better serve you, our
customer. Here are our new haurs: Monday thru Friday -
8:00am to 6:00pm; Saturday 9:00am to 6: OOpm )

-

February 1, 2013

Account:
Phone Number:
Service at

UNION POINT GA 30

Total Due’

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615

CINCINNA l I ﬁu&mi '

CHARTER B000157



‘ ter

COMMUNICATIONS

September 25, 2014
Account:
Phone Number.
Securnity Code:
Service At
SHILOH GA 31826

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/15/14

Charter

COMMUNICATIONS

SHILOH GA 31826

131451202001005

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward tc more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter.net/tips .
Charter -
Speckrum
\. J
September 25, 2014

Account:

Phone Number:

Service at

SHILOH GA 31826

Total Due by 10/15/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATIOH 45274-2615

CHARTER B000158



Charter

COMMUNICATIONS

October 25, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

B i T —

Charter

COMMUNICATIONS

I‘lll II 3182'

s suam e

;»f, . . Mé‘?ﬁ;/

i~ § month's statement.

131451202001019

received a discounted promouonél rate on your bill. Tl
promotion is coming to an end beginning with next :

Thank you agam for your busmess It is our pleasure to
serve you.

Important information about your Channel Lineup -
Effective on or after December 18, 2014, the foliowing changes
will be made to your channel lineup:

- Et Rey will launch on Digi Tier 1 channel 241 and 802 in HD
- Mexico 22 HD will launch on Latino View channel 828

- Multimedios TV HD will launch on Latino View channel 791

- ATRES Series will replace La Familia Cosmovrsuon on Latino
View channei 209

- ATRES Series HD will launch on: Latino View channel 804

- FOX Sports 2 on channel 304 and 718:in HD-will move from |
Digital View /.Di "fTier 18 Sports Vlewyl Dtg| Tier 2to
"+ | Expanded Service'/ Charter Selegt >

- FX Movie:Chainel on channel 163"argd ‘860 in HD' wn!l moye
from Digital View Plus l Digi Tier 1 to Expanded Service /
Charter Select o

October 25, 2014

Account:
Phone Number:

Service at
SHILOH GA 31826

Total Due by Auto Pay

PO BOX 742615
CINCINNATI OH 45274-2615

| CHARTER COMMUNIGATIONS

CHARTER B000159



'rter

COMMUNICATIONS

September 24, 2014
Account:

Phone Number:
Security Code:
Service At

SHILOH GA 3182

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received

Past Due Balance - Due Now
Charter Spectrum TV™
. Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/14/14

T

Total Due

Y

Charter

COMMUN.CATIONS

SHILOH GA 3182.

I13145 1202001028

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tittes, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrum

September 24, 2014

Account:
Phone Number:

Service at

SHILOH GA 3182

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615

Clii‘iii ‘ | ii ﬁi74-261 5 —

CHARTER B000160



& Charter

30007424

Charter News

131950202002005

Security code:-

Statement of Service
Novéember 08, 2011

Account
Phone Number
For Service at
DANIELSVILLE GA 3063
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
- 1-888-GET-CHARTER (1-888-430-2427)

Previous Balance
Payments Received
Remaining Balance
Charter TV Services '
Charter Intemnet Services
Charter Phone Services
Ioxes and Fees
Current Charges

Tolal Due by 11/28/11

Payment Options

Pay Oniine - Creata or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include cofrespondences
of any type with payments. For questions or concems,
please call 1-888-438-2427.

O change of billing address
Check here and make changes an the back.

& Charter

Account
Phone Number
For Sarvice ot

DANIELSVILLE GA 306

Total Due by 11/28/11 -

Amount you are enclosing:

CHARTER COMMUNICATIONS
PO BOX 742616
CINCINNATIOH 45274-26156

CHARTER B000161



“Charter

COMMUNICATIONS

October 7, 2014
Account:
Phone Number:
Security Code:
Service At

ANIELSVILLE GA 30633

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

X Previous Balan
i Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

T

Current Charges

T

Total Due by 10/27/14

Charter

COMMUNICATION »

III‘ILI!ILLI II lGBI"l‘ I

131950202002013

4 N
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the foliowing page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to fearn more.

Spectrum

\. v,

October 7, 2014

Account:
Phone Number:

‘Service at
DANIELSVILLE GA 30633

Total Due by 10/27/14

Amount you are enclosing $

PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000162




131950202002057

| ter

COMMUNIGATIONS

October 2, 2014

Account:
Phone Number:
Security Code: s
Service At
DANIELSVILLE GA 3063 Charter News
Note - Taxes, Fees and Charges listed in the Summary only app!!
C'o.ntact Us to Charter TV and are detaileg on the following page Y ony seey
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Previous Balance

i ___Payments Received -Thank You!
i Remaining Balance

' Charter Spectrum TV™

' Charter Spectrum Internet™
Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges
Current Charges

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

R

Total Due by 10/22/14

Spechrum
N y

October 2, 2014

Charter Account:

COMMJIN CATIONS
Phone Number:

Service at
DANIELSVILLE GA 30633
Total Due by 10/22/14
ANIE GUILLE CA Amount you are enclosing [

— CHARTER COMMUNICATIONS

PO BOX 742615

CINCINNAT 45274-2615

CHARTER B000163



131950202002097 fF==5

& Charter

Aprll 4, 2012
Account:
Phone Number:
Security Code:
Service At

)

DANIELSVILLE GA 30633 Charter News

o vy
W

Contact Us

visit us at www.charter.com or call j On Demand - You coukd win ah HDTV by watching a free |
1-888-GET-CHARTER (1-888-438-2427) { movie trailer On Demand. Go to Channel 1, Movies, g
{ Fegtured Fiims, Watch to Win béfore 4/24. Ellglhihty
restrictrons apply NO PURCHASE NECESSARY. See
. www. charter.com/ondemand for entry method requiring 3
{no puichase and full details.

s L sada:

~Summar,
Previous Balance
Payments Received -Thank You!

"~ Past Due Balance

Adjustments

k Chaiter TV®

g Charter Intemet®

One-Time Charges

Taxes, Fees and Cha[ges
Cument Charges due by 04/24!12

;  Total Due

!
)
?

[T PR SRR PU R ——
e ki

e s St e e amimasiak oS

L

April 4, 2012

Account:

Phone Number:

Service at
DANIELSVILLE GA 30633

Total Due - Ty
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATIOH 45274-2616

CHARTER B000164



131950203001020

April 6, 2012
Account:
Phone Number:
Security Code:
Service At

Charter News
Contact Us :

visit us at www.charter.com or call

On Demand - You could win an HDTV by watching a free
1-888-GET-CHARTER (1-888-438-2427) movie trailer On Demand. Go to Channel 1; Movies,

i Featured Films, Watch to Win before 4/24. Ellglbility

{ restrictions apply. NO PURCHASE NECESGARY See
www.charter, eomlondemand for entry method req’umng
no purchase and full details.

Prevnous Balance
Payments Received: -Thank Youl
" PastDue Balance
E- Charter TVe
JB, Charter Internet®
One-Time Charfjes
Partial Month Charges
.___Taxes, Fees dnd Chgqes
Current Charges due by 04/26/12

Total Due -

B LT LT T oI T TACTI LY

S

ks

kS L N
April B, 2012
g Charter Account.
Phone Number:
Service at
COMER GA 3062
Total Due "y
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 742615

CINCINNATI OH & I

CHARTER B000165



Charter

COMMUNICATIONS

November 1, 2014

Account:

Phone Number:

Security Code:

Service At
COLBERT GA 3062

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

COLBERT GA 30628

131950203001103

entertammen with’ Chaner Spectrum VM, Enjoy érystal’
clear:HD that won't go out in-bad weather like satellite.

With Charter TV; you'll gét over 200, FREE H? chggnnels
*.4 available, instant access to thousan
shows On Demand and advanced sound and picture

that's up to 6x harper resolution than standard TV. Call
1-877-961-8551to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Account:
Phone Number:

Service at
COLBERT GA 30628

Total Due by 11/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000166



COMMUNICATIONS

September 12, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANCHESTER GA 3181

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

\ Other Charges

§ Taxes, Fees and Charges

Current Charges
\ YOUR AUTO PAY WILL BE PROCESSED 10/02/14
i Total Due by Auto Pay

Charter

COUMMUNZCATIONS

MANCHESTER GA 3181

’

131999705001030

r )

Charter News

Note - Taxes, Fees and Charges histed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflecis charges assessed to
Charter by Broadcast TV stations.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrurm
\_ J

September 12, 2014

Account:
Phone Number:

Service at

MANCHESTER GA 318

Total Due by Auto Pay

N ]

CHARTER COMMUNICATIONS
PO BOX 742615

CINCINNATI OH 45274-2615 .

CHARTER B000167



Charter

COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

131999706002044

Charter News R

Note - Taxes, Fees and Charges hsted in the Summary only app!
to Charter TV and are detailed on the foltowmg page.

Taxes, Fees and Charges for Charter lntemet and Chart r) F’hona
are detailed in the Billing Information section.

Account Reminder - Thank you fo\
customer. We hape you are contifiuing :
advantage of all that your Charter Servuces have 0 offer

You may notice that the total monthly charge on this.
: ement is different than last month Yqu‘ll :

ended last month, but because the exact date your new
"pricing took effect occurred in the middle of your billing
period, that statement reflected the new rate for just a
part of the month. This-month's. statement reflects your
new pricing in full.

Again, thank you for your business. it.is our pleasure to
24, serve you.

November 1, 2014

Account:
Phone Number:

Service at

WARM SPRINGS GA 31830

Total Due by 11/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATIOH 452742615

CHARTER B000168



COMMUNICATIONS

September 27, 2014
Account:

Phone Number:
Security Code:
Service At

WARM SPRINGS GA 31830

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Bal .b
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/17/14

—

Charter

LCOMMUN CATIONS

WARM SPRINGS GA 31830

131999706002080

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
whalt's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leamn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and biock
pay-programming purchases. Learn more at

charter netttips .

Spechrump

\. S

September 27, 2014

Account:
Phone Number:

Service at

WARM SPRINGS GA 31830

Total Due by 10/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615

CINCIiii' | OH 45274-2615 |

L TTe

CHARTER B000169




' Charter

March 18, 2012
Account:
Phone Number:
Security Code:
Service at:

arm Springs GA 31830

Previous B,al_ahée
Payrhénts Receéived

. Past Due Balance

i=] charter Tv®

B Charter Iriteret®

Taxes, Fees and Chamiés
Current Charges due by 04/07/12

Total Due

131999706002121

™

Charter News

%ﬂ%ﬂ% mmaﬁmanmmmndm Rock
and John Cena as they face off on fhie grandest

2 of them all at WrestiehMania XXVIii bve Sunday April

1st an Charter Pay-Per-View: Order with your remote
or call 1-888 Get Charter!

S

% va

P

March 18, 2012

Account:
Phone Number:
Service at:
Warm Springs GA 31830-{JJF
Total Due -
: e Amount you are enciosing  $
WARM SPRINGS GA 31830

OHARTER COMMUNICATIONS
PO BOX 742615
CINGINNATI OH 45274-2615

CHARTER B000170



132130101001028

g Charter

March 5, 2013

Account:
Phone Number:
Security Code:
Service At 7
CRANDALL GA 30711 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply:

o to Charter TV and are detailed on the following page.
visit us at www.charter.com or call

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. :

Previous Balance

Payments Received -Thank You!
Past Due Balance - Due Now

Charter TV®

ﬁ Charter Internet®

8 Charter Phone®

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

Current Charges Due By 03/29/13

Total Due

March 5, 2013

\g Charter Account:

Phone Number:
Service at

CRANDALL GA 30711

Total Due
Amount you are enclosing $

CRANDALL GA 30711

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000171



Charter

December 18, 2013
Account:

Phone Number:
Security Code:
Service At

CRANDALL GA 30711

Contact Us
visit us at www.charter.com or call
'1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank Youl
" Remalning Balance
i, Charter TV®
% Charter internet®
. One-Time Charges
Partial Month Charges
Taxes, Fees and Charges
Current Charges

Total Due by 01/08/14

& Charter

132130101003001

r—V"’
Charter News

important TV Update - Due to r_iéind programming
costs, effective with your next billing staterient, pricing
will be adjusted for:

- Broadcast TV Surcharge, which reflects charges
assessed to Charter by broadcast TV stations,
from $2.15 to $3.50.

Important Update - Effective with your next billing
statement, pricing will be adjusted for:

- Set-top Box, including Interactive Guide Services
from $5.99 to $6.99

Customers with services cuirently on a promotional rate
will not see a change in this portion of their fee during
the promotional period.

o
i
\,

December 19, 2013

Account:
Phone Number:
Service at

CRANDALL GA 3071
Total Due by 01/08114 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000172



& Charter

*0013793

ETON GA 30724

Charter News

All payments are applied to basic telephone
charges first, To bring your account current, plecse
pay dll delinquent charges plus your curent
telephone charges.

Save up to 20% on business Internst, Phone and TV!
Get business-class Internst, Phone and TV from
Charter Business. Call 888-845-4779 today.

Watch new releases like The Dilemma or The Green
Hormsat On Demand before Nefflix or Redbox! Both
movies are avdilable on Charter On Demand
beginning Tuesday May 3rd. Just go to Channel 1,
choose Movies, then New Releases to order
anytims!

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send 1t with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888438-2427.

[C] change of billing address
Check here and make changes on the back.

& Charter

| 212010 Lo [l 0AY

security Code:

Statement of Service
April 28, 2011

Account
Phone Number
For Service at
CHATSWORTH GA 3070
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Summa YY details on following pages

Previous Balance
Payments Received
Remaining Balance
Charter TV Services
Charter Phone Services
Taxes and Fees
Current Charges

Total Due by 05/18/11

April 28, 2011

Account
Phons Number
For Service at

CHATSWORTH GA 3070

Total Due by 05/18/11 -

Amount you are enclosing: $

CHARTER COMMUNICATIONS

PO BOX 742615
CINCINNATI OH  45274-2615

CHARTER B000173



132130103001001

G Charter

November 1, 2012
Account:
Phone Number:
Security Code:
Service At
Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
visit us at www.charter.com or call vto Charter TV and ar detafled on the f '9 page. :
1-888-GET-CHARTER (1-888-438-2427) i Taxes, Fees and Charges for Charter intemet and Charter Phone

! are detailed In the Billing Information section.

<

Previous Balance ' | :
__Payments Received ;
Past Due Balance - Due Now
. Charter TV®
S Charter Intemet®
Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 11/25/12

" Tofal Due

\MA‘ S b o]

November 1, 2012

& Charter Aosount

Phone Number:

Service at
CHATSWORTH GA 30

Total Due !

~ Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATIOH 45274-2615

CHARTER B000174



132130103002029

Chaer

January 21, 2012
Account:
Phone Number:
Security Code:
Service at:

Charter News

- sSummar;
Previous Balance
Payments Received

Remaining Balance

J® Charter Intemet®

___One-Time Charges__

' Cument Charges

R _ P

Total Due by 02/10112

PR

et e T B A ace

R AR Ry ey

details on following pages

g Charter ‘ January 21, 2012

Account.
Phone Number:
Service at:

sworth GA 307

Total Due by 0210/12 B -

Amount you are enclosing $

CHARTER GOMMUNICATIONS
PO BOX 742615
CINCINNATI OH 456274-2615

CHARTER B000175



132120] 03003008

& Charter

*0000050

CHATSWORTH GA 3070

Charter News

All payments are applied to basic telephone
charges first. To bring your account current, ploase
pay dll delinquent charges plus your current
telephone charges.

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[] change of billing address

Check here and make changes on the back.

& Charter

Security Code:-

Statement of Service

January 15, 2011

Account
Phons Number
Contact Us

For Billing or Service Inquiries
visit us at www.charter.com or cali

1-888-GETCHARTER (1-888-438-2427)

Previous Balance —
Payments Received
Adjustments

Remaining Balance
Charter TV Services
Charter Internet Services
Charter Phone Services
Taxes and Fees

Current Charges

Total Due by 02/04/11

January 15, 2011

Account
Phone Number

Total Due by 02/04/11

Amount you are enclosing: $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATIOH  45274-2615

CHARTER B000176



~ § Charter

April 24, 2014
Account:
Phone Number:
Security Code:
Service At

CHATSWORTH

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Payments Received

Past Due Balance - Due Now
{G&] Chaiter Tve
2L Charter Intemet ®
Charter Phone ®
Other Charges
One-Time Charges
_Taxes, Fees and Charges

Current Charges Due By 05/14/14

Total Due

& Charter

CHATSWORTH GA 30705

o .
§

Charter News
z Note - Taxes, Fees and Charges listed in the Summary only apply
: to Charter TV and are detailed on the following page.

{
i

| Taxes, Fees and Charges for Charter Internet and Charter Phone
} are detailed in the Billing Information section.

3

i

Channel Change - Effective May 29, 2014, CSS
(formerly Charter Sports Scutheast) will cease operation
and programming will no longer be available on charine!
34 and channe! 828.

| HD Auto Tune - If you select an SD channe! you wil

i redirect to the HD channel. To turn HD Auto Tune Off/On
- Press Menu twice, highlight Setup and press OK/SEL,
hightight Guide Setup and press OK/SEL, highlight Tune
for HDTV, use the Left and Right buttons to toggle
between Yes and No, and Press Exit to returh to
programming.

t
H

R

April 24, 2014

Account:
Phone Number:

Service at

RTH GA 30705

Total Due

Amount you are enclosing $

PO BOX 742615
CINCINNATI OH 45274-2615

il CHARTER COMMUNIGATIONS

CHARTER B000177

.y




132130104004064

~Charter

COMMUNICATIONS

September 17, 2014

Account:
Phone Number:
Security Code:
Service At a4 N
CHATSWORTH GA 30705 Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply
C.o.ntact Us to Charter TV and are detailed on the following page.
visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

$39 TV - Experience the best in TV entertainment with
Charter TV®. Enjoy crystal clear HD that won't go out in
bad weather like satellite. With Charter TV, you'll get
over 100 FREE HD channels available, instant access to
thousands of movies and shows On Demand and

Previous Balance
Payments Received
Past Due Balance - Due Now

Charter TV® advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-844-207-9423 to add
Charter Internet® Charter TV for $39.99 per month for 12 months
k. Charter Phone® (excludes equipment).
Other Charges

One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/07/14

Internet $29.99 / Phone $19.99 - Get more of a good
thing with Charter Internet® and Charter Phone®.
Upgrade today and enjoy faster Internet speeds up to 30
Mbps, 10x faster than DSL for $29.99 per month for 12
months when bundied and talk more with unlimited local
and long distance calling for $19.99 per month. Call
1-844-207-4950 to upgrade today!

Total Due

September 17, 2014

Charter Account:

COMMUNICATIONSYS
Phone Number:

Service at
CHATSWORTH GA 3070
Total Due
Amount you are enclosing $

CHATSWORTH GA 30705

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000178



Charter
September 19, 2014
Account:

Phone Number:
Security Code:
Service At

CHATSWORTH GA 30705

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance "
Payments Received

Past Due Balance - Due Now
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges Due By 10/09/14

Total Due

Charter

COMMUN.CATIONS

CHATSWORTH GA 3070

132130106001024

g

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Interet and Charter Phone
are detailed in the Billing Information section.

$39 TV - Experience the best in TV entertainment with
Charter TV®. Enjoy crystal clear HD that won't go out in
bad weather like satellite. With Charter TV, you'll get
over 100 FREE HD channels available, instant access to
thousands of movies and shows On Demand and
advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-844-207-9423 to add
Charter TV for $39.99 per month for 12 months
(excludes equipment).

Internet $29.99 / Phone $19.99 - Get more of a good
thing with Charter internet® and Charter Phone®.
Upgrade today and enjoy faster Internet speeds up to 30
Mbps, 10x faster than DSL for $29.99 per month for 12
months when bundled and talk more with unlimited local
and long distance calling for $19.99 per month. Call
1-844-207-4950 to upgrade today!

September 19, 2014

Account:
Phone Number:

Service at

TS TH GA 30705

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615

i|iilNNATI OH 45274-2615

CHARTER B000179




132130103001011

COMMUNICATIONS

October 1, 2014

Account:
Phone Number:
Security Code: 7
Service At

TSWORTH GA 30705 Charter News

Note - Taxes, Fees and Charges listed in the Summary only appi

Cpptact Us to Charter TV and are detalleg on the following page v ony aRey
visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Bilhng Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodas or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to leam more.

| Previous Balance
| Payments Received
: Past Due Balance - Due Now
i, Charter TV®
Charter Internet®
Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/21/14

Total Due

October 1, 201

Charter Account:

CGF¥MJIN CATIONS
Phone Number:

Service at
CHATSWORTH GA 30705
Total Due
HATSWORTH GA 30705 Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 742615

CINCINNATI OH 45274-2615

CHARTER B000180



132130106001025

“Charter

COMMUNITATIONS

October 2, 2014

Account:
Phone Number:
Security Code. 7~
Service At

CHATSWORTH GA 30705 Charter News

Note - Taxes, Fees and Charges listed in the Summary only appi

C'o.ntacl Us to Charter TV and are detailerg on the following page. v ony apey
visit us at charter.com or call

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
i are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

Previous Balance

Payments Received -Thank You!
Past Due Balance - Due Now

Charter TV®

Charter Intemet®

K Charter Phone®

Other Charges

One-Time Charges

. Taxes, Fees and Charges

f Current Charges Due By 10/22/14

i Total Due

October 2, 2014

Cha rter Account:

COMMUN CATIONS

Phone Number:
Service at

Total Due
Amount you are enclosing $

TSWORTH GA 3070

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000181



Charter

COMMUNICATIONS

July 23, 2014
Account:
Phone Number:
Security Code:
Service At

CHATSWORTH GA 307054

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

l!I | IVIVORTH GA 3070.

132130106002005

Charter News
RN e o
>Note Taxes .Fees and Charges listed in the Summary only., appky
to Charter TV and are detailed on thé follovwng page.

Taxes, Fees and Charges for Charter Internet and Charter F’hone
the B||Img Informatian section.

Annual Notices - Pursuant to FCC customer notification
‘requirements please see the enclosed Annual Notice, |
w::uch provides imporiant standard terms and conditions
“for Charter TV service.. To obtain the cuirent channel
lineup available in your area, please.go to

.Charter. com/channeﬂmeup click on your. state and
*choose your-focal ‘aréa. To obtain.a paper copy of your
channel finéup or rate card, please contact us at
1-888-438-2427, or visit your loca] Charter Store. To find
the nearest Charter Store Iocatlon,ﬂgo to ot

- charter.com/locations . )

" V{/%%«w

Tip of the Month: Charter App - Millions-are using thenr
mobile devices to watch live TV anywhere in their homes <
and you can too with the Charter App. t's FREE for +*
“harter TV® customers! Watch over, 130 live TV

femote and more. Download ‘the App for FREE at
chartertvapp.com and sign in using your My Account &
usemame or Charter email address oo

PR
. P ) o \w\ f\

July 23, 2014
Account:
Phone Number:
Service at
CHATSWORTH GA 30705
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATLOH 45274-2615

CHARTER B000182



“Charter

COMMUNICATIONS

September 14, 2014
Account:

Phone Number:
Security Code:
Service At

CRAWFORD GA 30630

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Past Due Balance - Due Now
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
One-Time Charges
. Taxes, Fees and Charges
Current Charges Due By 10/04/14

Total Due

Charter

COMMUINICATIONS

GA 30630

132219602011000

r

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Charter News

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Biliing information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Cali 1-844-206-0981 to upgrade today.

. .

September 14, 2014

Account:

Phone Number:

Service at
CRAWFORD GA 3063

Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615

CIii'iﬁr OH 45274-26Ii —

CHARTER B000183



COMMUNICATICGNS

September 28, 2014
Account:
Phone Number:
Security Code:
Service At
ARNOLDSVILLE GA 30619

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

X Charter TV®

; Charter Internet®

' Charter Phone®

. Other Charges

Taxes, Fees and Charges

Current Charges

;  Total Due by 10/18/14

\ —— e e R

Charter

CUr¥mMUNICATIONS

l[l “l IA 30619

— CHARTER COMMUNICATIONS
G

132219602012034

(" )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charier Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and black
pay-programming purchases. Learn more at

charter.net/tips .
\. J

September 28, 2014

Account:

Phone Number:

Service at
ARNOLDSVILLE GA 30619

Total Due by 10/18/14 [
Amount you are enclosing $

PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000184



Charter

COMMUNICATIONS

October 2, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

,PamalgMonth Charges ~

2l

e8; Eeés and Cha g sw

Charter

COMMUNICATIONS

Account:
Phone Number:

Service at

132219602023084

Charter News

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past eplsodes or watch'new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channet 1 or visit charter.net/on demand to learn more.

October 2, 2014

LEXINGTO

Total Due

LEXINGTON GA 3064

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000185



132310104002062

COMMUNICATIONS

October 3, 2014

Account;
Phone Number:
Security Code: r
Service At

MOLENA GA 30258 Charter News

Note - Taxes, Fees and Charges listed in the Summary only appt

C.o‘ntact Us : to Charter TV and are detallerg on the following page onyEeey
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter internet and Charter Phone
. . are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand butten on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intemet™

Charter Spectrum Voice™

. Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/23/14

Spectrumb
y

October 3, 2014

Charter Account

CUMMUNCATIONS
Phone Number:
Service at

MOLENA GA 30258

Total Due by 10/23/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615 ,
CINCINNATI OH  45274-2615

CHARTER B000186



COMMUNITATIONS

September 16, 2014
Account:

Phone Number:
Security Code:
Service At

WOODLAND GA 31836

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank Youl!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/06/14

i

o .

Charter

CLGVMMUINICATIONS

132639601001058

r
Charter News

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyorne entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter net/onthego to learn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programmirg purchases. Learn more at
charter.net/lips .

Sﬁ%’é&mm
. W,

September 16, 2014

Account:
Phone Number:

Service at

WOODLAND GA 31836

Total Due by 10/06/14

)

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615

CINC|NNATI OH 45274-2615 I-

CHARTER B000187



“Charter

COMMUJUNICATIONS

September 13, 2014
Account

Phone Number:
Security Code:
Service At

SHILOH GA 3182

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges

) Current Charges Due By 10/03/14

czan

: Total Due

\ _ . J

Charter

COMMUNICATIONS

!IlIOH GA 31826'

132639601002034

é )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrurmi

\. J

September 13, 2014

Account:
Phone Number:
Service at
SHILOH GA 3182
Total Due
Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000188




132639601002071

| 'er

COMMUNICATIONS

September 25, 2014

Account:
Phone Number:
Security Code: r
Service At
ODLAND GA 318 Charter News
Note - Taxes, Fees and Charges listed in the Summary only appl
C.o'ntact Us to Charter TV and are de(ailerg on the following page. v onyeeey
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

Previous Balance

5 Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

Total Due by 10/15/14

Spectrum
N y

September 25, 2014

Charter Account:

COMMUN CATIOHS
Phone Number:

Service at
WOODLAND GA 3183
Total Due by 10/15/14
Amount you are enclosing $

WOODLAND GA 31836
— CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATIOH 45274-2615

CHARTER B000189



132930103001038

COMMUNICATIONS

September 13, 2014

Account:
Phone Number:
Security Code: 7
Service At

THOMASTON GA 30286 Charter News

Note - Taxes, Fees and Charges listed in the Summary only app!

C.o.ntact Us to Charter TV and are detauletgl on the following page. v ony aeey
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

$39 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV ™. Enjoy crystal
clear HD that won't go out in bad weather fike satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™

Current Charges

Total Due by 10/03/14

September 13, 2014

Charter R

COW“MUN,CATIONS

Phone Number:

Service at
THOMASTON GA 30286
Total Due by 10/03/14 [ )
THOMASTON GA 3078 Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 742615

CINCINNATI OH 45274-2615

G

CHARTER B000190



COMMUNICATIONS

September 20, 2014
Account:

Phone Number:
Security Code:
Service At

THOMASTON GA 30286

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

S ke

Previous Balance

Payments Received -Thank You!
Remaining Balance

{  Charter Spectrum Internet™

) Charter Spectrum Voice™

Current Charges

Total Due by 10/10/14

Charte

COFMUN.CATIONS

132930103001044

4 N

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section

$39 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Spectrump
. Y,

September 20, 2014

Account:
Phone Number:

Service at

THOMASTON GA 30286

Total Due by 10/10/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000191



Charter

COMMUNICATIONS

August 21, 2014

Account;

Phone Number:

Security Code:

Service At
THOMASTON GA 30286

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

*# modifications shalf be effective October 1, 2014, THe restructu;ed

Tl

SR, .

% 8k,

€.

Charter

COMMUMNICATIONS

THOMASTON GA 3028

132930103001095

Charte“rx;['{lews e

Residential Terms and Conditions of Service — Charter's
Residéfitial Terms and Conditions of Service have changed

Residential Terms and Conditions of Service may be viewed at
charter.com/tarmsofservice.

Welcome to a bigger, faster,‘nib”ﬁeggowerful world!
-We've transformed your Internet into a high-powered
information cannon and doubled your Internet $peeds tb
60 Mbps, 20x faster than DSL: There is ng agti n
required by you to’ ‘enjoy these ne
back, surf and blast your way through the Web Plus, ;
add Charter Spectrum TV to your existing service and
watch over 200 HD channels, the most HD you can get.
Upgrade to Charter ‘Spectrum TV at. ‘ .
charterspectrum.com . Welcoms 16 Charter Spec’trum

v

Account:

Service at

August 21, 2014

Phone Number:

THOMASTON GA 30286

Total Due by 09/10/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000192



COMMUNICATIOMNS

October 4, 2014
Account:
Phone Number:
Security Code:
Service At

MOLENA GA 30258

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/24/14

b

N

Charter

COMMUINICATIONS

MOLENA GA 3025'

132930103002008

4 2

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

S@'?'e?étmm» |

\. »

October 4, 2014

Account:
Phone Number:

Service at

MOLENA GA 3025

Total Due by 10/24/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000193



[ 9293010300 2048
5 Charter Security Code:-

g Statement of Service
L May 09, 2011
(2]
{==) -

OMASTON GA 3028645l

Account
Phone Number

For Service at
THOMASTON GA 30286-
Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter News

Save up to 20% on business Internet, Phone and TV!
Get business-class Internet, Phone and TV from
Charter Business. Call 888-845-4779 today.

Watch new relecses like The Dilemma or The Green :
Hornet On Demand before Netflix or Redbox! Both  revious Balance
movies are avdailable on Charter On Demand Payments Received

beginning Tuesday May 3rd. Just go to Channel 1, —
choose Movies, then New Relecses to order Remaining Balance
anytimel! Charter TV Services

Charter Internet Services
Charter Phone Services
Taxes and Fees
Current Charges

Total Due by 05/29/11

May 09, 2011
Payment Options
Pay Online ~ Create or Login to MyAccount to pay or view Account
your bill ontine at charter.com/myaccount. Phone Number
Pay by Mail - Detach this portion of your statement and For Service at
send it with your check made payable to Charter in the THOMASTON GA 30286-“

enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns,
please call 1-888-438-2427. Total Due by 05/29/11 -

[] change of billing address A — P
Check here and make changes on the back. mount you are enclosing: $ SRR

CHARTER COMMUNICATIONS

PO BOX 742615
arter CINGINNATIOH  45274-2615

CHARTER B000194




132930105001003

Charter

COMMUNICATIONS

October 2, 2014

Account:
Phone Number:
Security Code:
Service At )
THOMASTON GA 30286 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the- Summary only apply ok

to Charter TV and are detailed on the following page.

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes -Fees and Charges for Charter Internet and Chaiter Pl hone

are detalled in the Billing information sectuon *

Add Internet for $29.99 - Add super-fast Charter
Spectrum Intemet“" with speeds starting at 60 Mbps for
$29.99 per month “for 12 months when bundled with
speeds 20x faster than DSL and 10x faster than AT&T
U-verse, Charter Spectrum Internet gives you more
speed to support vice: ¢
1-877- 970-4539 to get faster lntemet today

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Bemand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote go to

October 2, 2014

Charter Account:

COMMUNICATIONS

Phone Number:

Service at
THOMASTON GA 3

Total Due by 10/22/14 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000195



COMMUNICATIONS

September 24, 2014
Account:

Phone Number:
Security Code:
Service At

THOMASTON GA 30286

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/14/14

Charter

COVMJUN CATIONS

THOMASTON GA 30286

132930105004014

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus mare networks are being
added all the time! Visit charter.net/onthego to leam
more.

Spectrump

\. >

September 24, 2014

Account:
Phone Number:

Service at
THOMASTON GA 3028

Total Due by 10/14/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000196




"Charter

COMMUNICATIONS

September 28, 2014
Account:

Phone Number:
Security Code:
Service At

THOMASTON GA 30286

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balne T
Payments Received -Thank You!

i

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/18/14

Charter

COQPMJUN CATIONS

THOMASTON GA 3028

132930106001043

4 ™)

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/ftips .

S@"?&&mm»
\. W,

September 28, 2014

Account:
Phone Number:

Service at

THOMASTON GA 3028

Total Due by 10/18/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000197



132950209011088

& Charter

January 5, 2012
Account:
Phone Number:
Security Code:
Service at:

i s
\ﬂf

Charter News

IMPORTANT INTERNET UPDATE: Great news! :
We've Increased our speeds for Charter internet Lite, |
and Express customers. Enjoy! You canleammore at
charter.com/speed. Thank you for choosing Charter
internet.

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

QUESTIONS ABOUT YOUR BILL: Watch the video
titled Understanding your Charter Statement to answer
questlonsyoumayraveaboutctmgesmmbﬂl This
video is available at Charter On Defmandor

www .charter. com/helpvideos. You may alsovisit ;

Previous Balance
' Payments Received -Thank You!
' Remaining Balance
B Charter Intemet®
____Taxes, Fees and Charges
- Current Charges

Total Due by 01/25/12

ADDRESS CHANGES; If you have an address changa, |
please do fot send I with your payment. Iivstedd, submlt
ﬂbyeallmgSBB-GET-CHARTER or onfine at
www.charter com/myaccount.

-

i AN AL b5 T 3 AN 1 A S OPESS C UBSY D e

4
\.

details on following pages

g Charter January 5, 2012

Account:
Phone Number:
Service at:

Trion GA

Total Due by 01/25/12
Amount you are enclosing $

GCHARTER COMMUNIOATIONS
PO BOX 742615
CINCINNATIOH 45274-2616

CHARTER B000198



2945020201 208 |
é‘ Charter security Code: ([l

Statement of Service

October 05, 2010

TRION GA 30753

Account

Phons Number

Contact Us For Billing or Service Inquiries
Charter News visit us at www.charter.com or call

1-888-GETCHARTER (1-888-438-2427)

We've made some improvements to the
appearance of your statement to better summarize
your charges and charge details. These changes will
provide you with clearer statement detail
information. Visit www.charter.com/support for
additional information about your statement.

Note: We have updated the Charter Internet

Acceptable Use Policy (AUP), please reference
sections 13 & 14. To learn more about Charter's
practices to provide our customers the fastest :
internet experience visit www.charter.com/aup. Previous Balance

EPIX will offer a Free Preview on 11/25-11/28 for Payments Received
resic:enfiol Charter TV in Digital customers which may  Adjustments

contain PG, PG-13, TV-14, TVMA and R rated -

programs. If you do not wish to view the preview, Remaining Blolonce
activate parental controls or call 1-888 Get Charter,  Charter TV Services

Eve ITwiThSC]Ehor‘reTr S’rﬂu&r—] }?-Iro’rinum; Points - 75761 * Charter Internet Services
or every $1 spent wi arter you earn 15 points.

Visit www.Iveitwithcharter.comn 1o spend your points  2Xes and Fees

on cool stuffl Questions? Call 1-877-654-8348 *May
not reflect most recont account activity.

Current Charges
Total Due by 10/25/10

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your biil online at charter.com/myaccount. Phons Number
Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,

please call 1-888-438-2427. Total Due by 10/25/10
[C] Change of billing address — e
Check here and make changes on the back. Amount you are enclosing: $ N

& Charter

LOUISVILLE KY 40290-1933

CHARTER B000199




132950209012082

G Charter

December 28, 2012

Account: Lt
Phone Number: ;
Security Code: ]
Service At : \
TRION GA 3075 Charter News ;
Contact Us ' Important Notice - Effective February 8, 2013, the |
visit us at www.charter.com or call : Change of Service Cor_nputérized Fee will increase from
1-888-GET-CHARTER (1-888-438-2427) i$1'99 to $2.99, for an increase of $1.00.
¢
i :
{important Notice - Effective on or after February 27, g
. 2013, Charter will offer the following channels
Previ S { exclusively in a digital formiat. This change will require
revious B_aianoe : digital equipment in order to view these channels on all
Payments Received -Thank You! i of your television sets. Please call us at 877-617-0294 |
Past Due Balance - Due Now {to acquire a digital receiver or for more ififorination. ]
Charter TV® A Channel No. & Name ;
2L Charter Intemet®. e i 1
Other Charges 14-WPXA - ION 40 - MSNBC '
One-Time Charges :g - Home Shopping Netwark ~ 42- »;t:m chan
y - Daystar 49 - nel ]
Taxes, Fees and Charges 20 CSPAN 61 - Oxygen ]
Current Charges Due By 01/21/13 23-E! 62 - Bravo - East ;
. : . 24-Stye 64 - Splke TV :
Total Due ? 35 - Golf Channe! 67 - VH1 |
i! E
¢
$
|
E 4
1 )
%“a.. ._)

December 28, 2012

g Charter Account:

Phone Number:

Service at
TRION GA 307
Total Due
TRION GA 307 Amount you are enclosing $

_ CHARTER COMMUNICATIONS

PO BOX 742615
CINCINNATIOH 45274-2615

CHARTER B000200



133130001011031

COMMUNICATIONS

May 16, 2014
Account:
Phone Number:
Security Code:
Service At ]
DALTON GA 307 N Charter News
Contact Us - | Note - Taxes, Fees and Charges listed in the Summary only apply 4
visit us at www.charter.com or call o Chartar TV and are detailed on the following page.
1-888-GET-CHARTER (1-888-438-2427) . ] Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing iInformation section.

2014 Privacy Notices - Charter's updated Privacy Policy
Is enclosed in this month's statement. E

e

' ;Paymenis Recerved 1 .
Past Due Balanoe Diie Now Tip of the Month - Are you planning a move? Charter
Charter TV® ‘ can make it a litle easier with one phone call. Giveusa
Charter Intemet® call and we'll transfer your servicss to your iew address,
N e B s at no cost to you. It's that simple. To leam more, visit
Chatter Phone® charter.com/move or call 1-888-GET-CHARTER.
‘Other Charges .,
'One-Time Charges .
'i' - # " _rECha L. SHOWTIME® Instant Upgrade Silver - You could WIN ;
axes, Teos an rges a Kindle Fire HD® or $10,000 Grand Prize. Grab your -
Current Charges Dug By 06]05[14 remote, go to channel 2495 to upgrade instantly to 1
e Charter TV® Silver and you'll be entered to WIN! Enjoy
Total Due 50 additional channels including Showtime®, HBO® and
. Cinemax®, TV on the go- including SHOWTIME
ANYTIME® and so much more.
e

May 16, 2014

Charter Aocount:

COMMUNICATIONS
Phone Number:

. Service at
DALTON GA 30721
Total Due —
DALTON GA 30721 Amount you are enclosing $

.l | . CHARTER COMMUNICATIONS

PO BOX 742615

CINCINﬁ%

CHARTER B000201



COMMIUNICATIONS

September 28, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

ALTON GA 30721

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter TV®
Charter internet®
Charter Phone®
Other Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/18/14

Total Due by Auto Pay

Charter

COMMJUINICATIONS

DA

LTON GA 30721

133130001012048

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
famify with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

.
Sepiember 28, 2014
Account:
Phone Number:
Service at
DALTON GA 30721
Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

!
l

CHARTER B000202




ter

COMMUNICATIONS

September 23, 2014
Account.

Phone Number:
Security Code:
Service At

OHUTTA GA 30710

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

»  Previous Balance

i Payments Received -Thank You!
Remaining Balance

Charter TV®

! Charter Internet®

. Charter Phone®

i Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/13/14

Charter

COMMUNICATIONS

TTA GA 30710

133130001013042

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary onty apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are baing
added all the time! Visit charter.net/onthego to leamn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter net/tips .

September 23, 2014

Account:
Phone Number:

Service at
COHUTTA GA 30710

Total Due by 10/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 46274-2615

CHARTER B000203




| 331200003105

& Charter

.OO|HUTTA GA 3071 o-

Charter News

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

Change of billing address
Check here and make changes on the back.

& Charter

O

Security Code:-

Statement of Service

November 20, 2010

Account
Phone Number
Contact Us

For Billing or Service Inquiries
visit us at www.charter.com or call

1-888-GETCHARTER (1-868-438-2427)

Summa FY details on following pages

-F;evious Balance
Payments Received
Remaining Balance
Charter TV Services
Charter Internet Services
Taxes and Fees
Current Charges

Total Due by 12/10/10

November 20, 2010

Account
Phone Number

Total Due by 12/10/10 -

Amount you are enclosing:

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATIOH 45274-2615

CHARTER B000204



‘Charter

COMMUNICATIONS

September 12, 2014
Account:

Phone Number:
Security Code:
Service At

TUNNEL HILL GA 3075

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

revious Balance
Payments Received
Past Due Balance - Due Now
Charter TV®
Charter Internet®
Charter Phone®
i Other Charges
One-Time Charges
Taxes, Fees and Charges
' Current Charges Due By 10/02/14

e

‘  Total Due

Charter

COFMUNICATIONS

TUNNEL HILL GA 30755

133130001022157

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charler Intemet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter net/tips .

September 12, 2014

Account:
Phone Number:

Service at
TUNNEL HILL GA 3075

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNAT! OH 45274-2615

CHARTER B000205



Charter

COMMUNICATIONS

October 1, 2014
Account:

Phone Number:
Security Code:
Service At

TUNNEL HILL GA 3075

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Past Due Balance - Due Now

Charter TV®

Charter Intemet®

Charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges Due By 10/21/14

Total Due

Charter

CGMMJUN CATIONS

133130001023022

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

. J
October 1, 2014
Account:
Phone Number:
Service at
TUNNEL HILL GA 30755
Total Due

TUNNEL HILL GA 3075

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

S

CHARTER B000206



COMMUNICATIONS

October 5, 2014
Account;
Phone Number:
Security Code:
Service At

ALTON GA 30721-

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
) Remaining Balance

Charter TV®

i Charter Internet®

. Charter Phone®

é Other Charges

__Taxes, Fees and Charges

% Current Charges

Total Due by 10/25/14

Charter

cCarmMeN CATIONS

III l ll lA 30721I

133130003011000

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes -
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

October 5, 2014

Account:
Phone Number:

Service at
DALTON GA 30721

Total Due by 10/25/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNAT! OH  45274-2615

CHARTER B000207



COMMUMICATIONS

September 18, 2014
Account.

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance S
Payments Received -Thank You!

Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
L Other Charges
One-Time Charges
Taxes, Fees and Charges

' Current Charges

Total Due by 10/08/14

Charter

COMMUNICATIONS

TUNNEL HILL GA 30755

133130005013009

é )

Charter News

Note - Taxes, Fees and Charges listed in the Summary enly apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Manth : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 18, 2014

Account:
Phone Number:

Service at
TUNNEL HILL GA 3075

Total Due by 10/08/14 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000208



COMMUNICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service At

DALTON GA 30720,

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Past Due Balance - Due Now
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
One-Time Charges
\ Partial Month Charges
i Taxes, Fees and Charges
Current Charges Due By 10/21/14

Total Due

Charter

CUMMUNICATIONS

!ITON GA 3072(‘]' I

133130005013025

i
Charter News

Note - Taxes, Fees and Charges hsted in the Summary only apply
to Charter TV and are detailed on the foliowing page.

Taxes, Fees and Charges for Charter internet and Charter Phone
are detalled in the Billing Information section

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

October 1, 2014

Account:
Phone Number:
Service at
DALTON GA 30720
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000209



December 8, 2013
Account:

Phone Number:
Security Code:
Service At

DALTON GA 307

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary
" Previous Balance T
Payments Received -Thank Youl
‘ Remaining Balance

JR Charter internet®

Current Charges

Total Due by 12/28/13

N v

& Charter

DALTON GA

133130005024000

Charter News

e A O SR besn s

December 8, 2013

Account:
Phone Number:

Service at

AL

Total Due by 12/28/13

N

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742815

CINCINNATI il ﬁ74—2615

CHARTER B000210



COMMUMNICATIONS

September 18, 2014
Account:

Phone Number:
Security Code:
Service At

TUNNEL HILL GA 3075

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

revious Balance
Payments Received -Thank You!
Adjustments
Past Due Balance - Due Now
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges
‘ Current Charges Due By 10/08/14

. Total Due

Charter

cCQuAaunN CATION

133130006001105

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airpont, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

Tip of the Month ; Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program fitles and block
pay-programming purchases. Learn more at
charter.net/tips .

\. Y
September 18, 2014
Account:
Phone Number:
Service at
TUNNEL HILL GA 3075
Total Due —
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 742615

CINCINNATI OH 45274-2615 '

CHARTER B000211



COMMUNICATIONS

November 2, 2014

Account:

Phone Number:

Security Code:

Service At
THOMASTON GA 30

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

133130006003000

Charter

COMMUNICATIONS

Charter News

Note Taxes, Fees and Charges hsted in the Summary on!y a,pply
to Charter’ TVand are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are deta:led in the Billing Informatian section. -

Effective on or after December 16 2014 the following change
will be made’to your channel lineup: R
- El Rey will launch on Digi Tier 1 channel 241 and 802 in HD
- Mexico 22 HD wili launch on Latino View channel 828

- Muitimedios TV HD will launch on Latino View channe! 791
- ATRES Series will replace La Famllta Cosmovnsmn on’ Latlno
‘View channel 209 .
« ATRES Serigs HD will launchih 'l y \

- FOX Sports 2 on channel 304 3hd 719 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2to
Expanded Service / Charter Select

- FX Movie Chanrtel on channel 163 and 860 in HD will move
from Digitaf View Plus / Digi Tier 1 to Expanded Service /
l Charter Seiect

[T SR

November 2, 2014

Account:
Phone Number:

Service at
THOMASTON GA 30286

Total Due by 11/22/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000212




COMMUNICATIONS

September 12, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balan
Payments Received -Thank You!

ROCKY FACE GA 3074

Past Due Baiance - Due Now
Charter TV®
Charter Intemet®
Charter Phone®
Other Charges
Taxes, Fees and Charges

Current Charges Due By 10/02/14

Total Due

Charter

COr¥MUN"CATIONS

ROCKY FACE GA 30740

133130007002034

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

September 12, 2014

Account:
Phone Number:

Service at

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

v

CHARTER B000213



133130008003016

Charter

COMMUNICATIONS

September 22, 2014
Account:

Phone Number: + .

Security Code: -

Service At 4 1
ALTON GA 30720 Charter News '

Note - Taxes, Fees and Charges listed in the Summary only apply

C'o‘ntact Us to Charter TV and are detailed on the following page

visit us at charter.com or call

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the

Previous Balan
Payments Received -Thank You!

% Remaining Balance ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
: Charter TV® they want. Call 1-844-206-0981 to upgrade today.
Charter Internet®
- Charter Phone® Tip of the Month : Parentat Controls - Protect your
: Other Charges family with just four digits. Children don't always know

what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Taxes, Fees and Charges
Current Charges

Total Due by 10/12/14

September 22, 2014

Charter Account:

COMMUIN . LATIONS

Phone Number:

Service at
DALTON GA 30720
Total Due by 10/12/14
DALTON GA 3072 Amount you are enclosing $

PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000214



COMMIUNICATIONS

September 24, 2014
Account’

Phone Number:
Security Code:
Service At

DALTON GA 3072

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!

Adjustments

1 Past Due Balance - Due Now
Charter TV®

Charter Internet®

Charter Phone®

Other Charges

One-Time Charges

. Taxes, Fees and Charges

Current Charges Due By 10/14/14

Total Due

Charter

CoORMMuN CAIIONY

133130008003020

f

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Intermet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can waich what they want, when
they want. Call 1-844-206-0981 to upgrade today.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

September 24, 2014

Account:
Phone Number:

Service at

DALTON GA 30720

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000215



133130008004007

g Charter security Code: (i}

Statement of Service
August 03, 2011

*0005807

Account
Phone Number
For Service ot
DALTON GA 307204
Contact Us For Biiling or Service inquiries

visit us at www.charler.com or call
1-886-GETCHARTER (1-880-438-2427)

Charter News

M?VING? Chmﬁr makes h‘g Tf?/srl siihg'\pleJr gnng gﬁsy fo
set up your new house wi , Inferne one i
Sarvioes. Just ol 1-866-608-4102 o vish Previous Balance

charter.com/move today so that your new services  Payments Received
% refxiy to enjoy. Make your new house a Charter Remaining Balance
me
Charter TV Services
Charter Internet Services
Taxes and Fees
Current Charges
Total Due by 08/23/11
Payment Options
Pay Onilne - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Number
Pay by Mall - Detach this portion of your statement and For Service at
send it with your check made payable to Charter in the TON

enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concems,
please call 1-888438-2427. Yotal Due by 08/23/11
] Change of billing address DT
Check here and make changes on the back.

Amount you are enclosing:
GHARTER OOMMUNICATIONS

: PO BOX 742615
a r CINGINNATIOR  45274-2615

CHARTER B000216



Charter

COMMUNICATIONS

October 5, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or calil
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

DALTON GA 30721

133130011001005

Cl';értelj News

Add Internet for $29.99 - Adéisuper-fast Charter
Internet® with speeds up to 30 Mbps for $29.99 per

month for 12 months when bundfed. With ) speeds10x
faster thah DSL and 5x faster than AT&T U-verse,
Charter Internet gives you more speed to support all the
_ devxces in your | home Call 1-866-914-3001 to get faster
"] Internet today. } I

Tip of the Month - Primetime On Demand - Watch
l?nmetlme on your time with Charter On Demand. Access
new Primetime! shows the day after they air, cateh up en
past episodes or waich new ones. IT'S EASY TO USE!
Press the On Demand button on your rémote, go to )
channeM*or visit charter.netondemand to learn more.

o

L

. .
i
e -

October 5, 2014

Account:
Phone Number:

Service at
DALTON GA 30721

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000217



133130011002009

Charter

COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

DALTON GA 30721

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Effective on or after lecember*16 2014, the following changes’
will be made to your channel lineup:

- El Rey willfaunch on'Digi Tier 1 channet 255 and.872 in HD
~ Mexico 22:HD will lauhch on Latmo View channel:785

- Multimedios TV HDwill iaunch on Latino View channei 786

- ATRES Series will replace La Familia Cosmowsron on Latm
‘.| View channel 201
- ATRES Series HD" wnt launch on Latino View channel 795
.4 - FOX Sports 2 on channel 308 and 814 in HD will move from
- § Digital View / Digi Tier 1 & Sports View-/ Digi Txer 2to
%41 Expanded’Service / Charter Select =~ = -° i
- FX Movie Channel an channél 171, and 856 in HD wnll move

from Dlgltaléwew Plus / Dlgl Tler 1 to Expanded Setvice /
] ‘Charter Select. o

a5t
L2
NN

Adult Pay-Per-View - Effective on or after December 8,
2014, Adult Pay-Per-View programmngg on chanhel{s)
960 - 965, will be removed ffiom Charter's lineup. Adult
On Demand content will still be available. To access

Adult On Demand, press the On Demand button on your ~ ’
refmote or go to channel 1. N ,

November 1, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

DALTON GA 30721

Total Due by 11/21/14
Amount you are enclosing $

FAIRMOUNT GA 30139

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000218



133130012003006

Charter

COMMUNICATIONS

October 8, 2014
Account:

Phone Number:
Security Code:
Service At

5

DALTON GA 30721 : ' Charter News

oo,

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new. Primetime shows the day afterthey air, catch up-on
past episodes or watch new ones. - IT'S EASY TO USE!
Press the'On Demand button on your remote, go to

! te o'learn more.

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

October 8, 2014

Charter

Account:
COMMUNICATIONS
Phone Number:

Service at
DALTON GA 3072

Total Due by 10/28/14
DALTON GA 30721 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000219



& Charter (3313600 186005 0H(p  Security Code: S

Statement of Service

June 04, 2011

Account
Phone Number

For Service at
Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Charter News

All payments are applied to basic telephone
charges first. To bring your account current, please
pay dll delinquent charges plus your current
telephone charges.

Summa s on following poges

Previous Balance
Payments Received
Remaining Balance
Charter TV Services
Charter Internet Services
Charter Phone Services
Taxes and Fees
Current Charges

Total Due by 06/24/11

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bili online at charter.com/myaccount. Phone Number

Pay by Mail - Detach this portion of your statement and For Service at

send it with your check made payable to Charter in the DALTON GA 30720.

enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns,
please call 1-888-438-2427. Total Due by 06/24/11 =

[] change of billing address — —
Check here and make changes on the back. Amount you are enclosing: $

CHARTER COMMUNICATIONS

& Charter POBOX 143615 @ ote

CHARTER B000220



 Charter-

¥ X COMMUNICATIONS

October 25, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

133130015003022

"Expanded Serwoe J Charter Select
- FX Mavie Channel an chqnnel

October 25, 2014

Account:
Phone Number:

Service at
DALTON GA 30721

Total Due by 11/14/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742615
CINCINNATI OH 45274-2615

CHARTER B000221



arter

COMMUNICATIONS

June 17, 2014
Account:
Phone Number:
Security Code:
Service At
ODIN IL 6287

Contact Us
visit us at www.charter.comispectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Pre S Balan “

Paymenits Recéiv
Past Die Balance - Due Now
Charter Spactrum TV™ -
Charter Spectrum Interriet™
Oné-=Tirfie Charges
Taxes, Fees and Charges. L
‘Current Charges Due By 07/15/14

Total b“u,e'

Charter

COMMUNICATIONS

DIN IL 6287

171219519002023

. Charter News

Welcome to a bigger, faster, more powerful worldf - |
Your services have been upgraded to the new Charter
Spectruim™ at no cost to you. Watch over 200 available
HD channels in mind-blowing clarity and triple the
intemet speeds starting at 100 Mbps. Just sit back, refax
and enjoy. To learn more, visit
charter.com/spectrum100 . Welcorhe to Charter
Spectrum.

;:&L NP

Important service announcement! - Based on your .
.} account infofmation, you have a modem that mdy no j E

'} longer optimize your intemet experience. If's easy to :
upgrade. Stop by a Charter location and get a new,
updated Charter modem at no additional cost or visit
charter.com/replacemodem and we will ship to you free.
Chack your mail for all of the details.

j‘ﬁiﬁ:li“" i

Tip of the Month: Self Help - Questions? Gethelp any
ime you need it with Charter's library of online support
videos. Each video gives step-by-step instructions to ;
assist you with everything Charter. To leam mors, press
the On Demand button on your remote, select “Help &
Services” then “Self-Help”® orvisit charter.net/tips .

sp'?éwmy

t:?« P P ‘"r e
June 17, 2014
Account:
Phone Number:
Service at
IN IL 6287
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790086

SAIiI 'ﬁls MO 63179-0086

CHARTER B000222




March 2, 2013
Account:
Phone Number:
Security Code:
Service At

CHURCH POINT LA 7052

Contact Us
visit us at www.charter.com orcall
1-888-GET-CHARTER (1-888-438-2427)

Summary |

Previous Balance
Payments Recsived

.. Adjustments ___ .
Past Due Balance - Due Now
jLio] Chaiter TV®
22\ Charter Intemet®
- Other Charges
One-Time Charges
__Taxes, Fees and Charges
Current Charges Due By 03/22/13

Total Due

& Charter

CHURCH POINT LA 7052

220019601002007

Charter News
H
H
i
:
¢
¢
i
i
i
March 2, 2013
Account:
Phone Number:
Service at ! A
CHURCH POINT LA 7052
Total Due
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 742614

CINCINNATI OH 45274-2614

CHARTER B000223



g Cha rter 220019601002015 securlty Code: -

Statement of Service
August 20, 2011

20002325

Account
Phone Number
For Service at
CHURCH POINT LA 7052
Contact Us For Billing or Service Inquiries

vistt ue at www.charter.com or call
1-888-GETCHARTER (1-880-438-2427)

Charter News

MOVING? Charter makes It fost, simple and sasy to
sat up your new house with TV, Internet and Phone
services. Just call 1-866-608-4102 or visit
charter.com/move today so that your new services
are relciidy to enjoy. Mdke your new house aCharter  Previous Balance

Summary dstois on following

home| -
Payments Received
Remaining Balance
Charter Intemet Services
Taxes and Fees
Current Charges
Total Due by 09/03/11
Payment Options
Pay Onflne - Create or Login to MyAccount to pay or view Account
your bill onfine at charter.com/myaccount. Phone Number
Pay by Mall - Detach this portion of your statement and For Service at
send it with your check made payable to Charter in the CHURCH POINT LA 705

énclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns, - =
please call 1-888-4382427. Total Due by 09/03/11 -

] Change of billing address : -
Check here and make changes on the back. Amount you are enclosing:

CHARTER COMMUNICATIONS

& Charter posoxregeie

CHARTER B000224



220019601003025

April 6, 2012
Account:
Phone Number:
Security Code:
Service At

CHURCH POINT LA 7052 Charter News
Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

uminary:
Previous Balance
Payments Received -Thank Youl
Remaining Balance
* + Charter Intemnet®
Other Monthly Charges
Partial Month Charges

Taxes, Fees and Charges
Cument Charges

Total Due by 04/20/12

At e =i

[T P o sraon U g

April 6, 2012

g Charter

-~

Account:
Phone Number:
Service at
CHURCH POINT LA 7052

Total Due by 04/20/12
GHURCH POINT LA 7052! Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742614

CINGCINNATI OH 45274-261i !

CHARTER B000225



220019604003004

5 Charter Security Code: .

*000L0k1 Statement of Service
August 12, 2011

70

Account
Phone Number
For Setvice at
Charter News IOTA LA
Effective August 1 1th, NFL Network will be available
on channel 326 in Charter's Digital View Plus, Sports Contact Us For Billing or Sesvice Inquirles
w’ﬁ‘ﬁemd Sl s V'lewhgls ﬂleé g\ld % T?fg |'l}les'f\hl(?ﬂf;( visit us at www.charter.com or eall
wi avaliable on channe n Charters Spo
View and Sports View Pius fier. 1-880-GETCHARTER (1-888-438-2427)

Effective September 11th, NFL RedZone will be
avaliable on channel 327 in Charters Sports View
and Sports View Plus tier.

MOVING? Chartar makes it fast, simple and aasy to
set up your new house with TV, Intemet and Phone

Previous Balance
services, Just call 1-866-608-4102 or visit :
charter.com/move foday so that your new services Payments Received

are ready to enjoy. Make your new house aCharter Adjustments.
homel ._Remgining Balance

Live It with Charfter Status - Plalinum ; Points - 60296 * Charter TV Services
Forevery $1 sPenf with Charfer you earn 15 points. :
Visit www.liveltwithcharter.com fo spend your points  Charter intemet Services . _
on coolstuffl Questions? Call 1-877-654-8348 *May  Taxes and Fees
not reflect most recent account activity. e

Current Charges

Total Due by 08/26/11

Summary detais on folici

igust 12, 2011
Payment Options
Pay Onlfine - Create or Login to MyAccount to pay or view Account
your bil online at charter.comymyaccount. Phone Number
Pay by Mall - Detach this portion of your statement and For Service at
send it with your check made payable to Charter in the IOTA LA

enclosed envelope. Please do not include correspondences

of any type with payments. For guestions or concerns,
please call 1-888-438-2427. Total Due by 08/26/11 -

Change of billing address — :
O Check here ahid mnf; changes on the back. Amount you are enclosing:

CHARTER COMMUNIOATIONS

Charter Ghchasto
g a GINGINNATI OH _48274-2614

CHARTER B000226



COMMUNICATIONS

October 6, 2014
Auto Pay Notice
Account:
Phone Number:
Security Code:
Service At

IOTA LA 70543

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

220019602003044

arter ®. En]oy c,[xsta[ c:}ear HD that won't go
out in bad wedther like satellite. With Charter TV, you'll
get over 100’ FREE HD channels available; instant

“Charter TV for $39.99 per’ mgnth for 12 mo‘
(excludes equipment).

5
P
3
3

T|p of the Month | - Primetime On Demand\ <@ Watch
- § Primetime on your time with Charter On Demand Access -
1 new anetlme shows the day after they air, catch up on

channel 1 or Vtslt charter: netlé’fndemand to feam more..

Fripiaer

)

October 6, 2014

Account:
Phone Number:

Service at

10

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742614
CINCINNATI OH 45274-2614

CHARTER B000227



| arter

SOMMUNICATIONS

September 20, 2014
Account:

Phone Number:
Security Code:
Service At

BRANCH LA 70516

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter TV®
, Charter Internet®

Charter Phone®

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/10/14

Charter

CCGMMUN CATIONS

BRANCH LA 7051

Y
RN

220019605001029

4 A

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't atways know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 20, 2014

Account:
Phone Number:

Service at

BRANCH LA 7051

Total Due by 10/10/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742614

CIii'iNATI OH 45274-2614

CHARTER 8000228.



“ & Charter

April 14, 2013
Account:
Phone Number:
Security Code:
Service At

CHURCH POINT

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-8858-438-2427)

Previous Balance

Payments Received -Thank You!
' Past Due Balance - Due Now
Charter Internet®
One-Time Charges
" Current Charges Due By 05/04/13

~TotalDus T

220019605001045

Charter News

Terms and Condition of Service - Charter's Residential
Terms and Condition of Service have changed; among
other items, the provisions regarding the arbitration of
claims/disputes has been modified. The modifications
shall be effective as of May 22, 2013. The niodified
Residential Terms and Condition of Service may be
viewed at .

http://iwww .charter.com/footer/footerPage.jsp?tag=POLI
CIES_TC_VIDEO_SERVICE.

L _ i
April 14, 2013
& Charter Accourt:
Phone Number:
Service at
CHURCH POINT LA 705:
Total Due
CHURCH POINT LA 705; Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742614
CINCINNATI OH 45274-2614

CHARTER B000229



October 23, 2014
Account:
Phone Number:
Security Code:
Service At _ _
OPELOUSAS LA 70570

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

OPELOUSAS LA 7057

220979612002040

get over 100 FREE HD channe vallable mstant
access to thousands of movies and shows On Demand
and advanced sound and plcture that's up to Bx sharper
resolution than standard TV. Caii }
Charter TV for $39.99 per month for 12 months
(exc!udes equxpment)

past eplsodes or watch new onesﬂ fr's EASY TO USE!
Press the On Demand button on'your remote, go to
channel 1 or vnsut charter. netlondemand to arn:

October 23, 2014

Account:
Phone Number:

Service at

OPELOUSAS LA 7057

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742614
CINCINNATI OH 45274-2614

CHARTER B000230




COMMUNICATIONS

September 13, 2014
Account:

Phone Number:
Security Code:
Service At

ELMIRA MI 49730

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum TV™

i Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges Due By 10/03/14

Total Due

Charter

COMMUN.CATIONS

ELMIRA Mi 4973

260099602001101

r 2

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter intemet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Spectrump

\. .
September 13, 2014
Account:
Phone Number:
Service at
ELMIRA MI 49730
Total Due -
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 3019

MIiWAUKEE Wi 53201-3019

CHARTER B000231




& Charter

*0035793

AU GRES M1 48

Charter News

MOVING? Charfer makes It fast, simple and ecsy to
set up your new house with TV, Intemet and Phone

services. Just call 1-866-608-4102 or visit

charter.com/move foday so that your new services
cre recdy to enjoy. Make your new house o Charter

homel

To say thanks for being a Charter customer, we're
offering you a free membership to our rewards

program, Live It with Charter®. Eam automatic po
eoch month just for enjoying your Charter services.
Then redeem your points for gift cards, HDTVs and

ints Taxes and Fees _

260119701001093

security Code: il
Statement of Service
August 26, 2011

Account
Phone Number |
For Service at
AU GRES MI 48
Contact Us For Billing or Service Inquiries

visi us at www.charter.com or call
1-886-GET-CHARTER (1-880-438-2427)

Summary details on following pages

Previous Balance
Payments Received
Adjustments

Remaining Balance
Charter TV Services
Charfer Internet Services

“Current Charges
Total Due by 09/16/11

more. Join to and get 3 bonus pointsl Go to
E{R\%/\Ey.liveirwlfhchmer.com and use Promo Code:
Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payabie to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concemns,
please call 1-888-438-2427.

] Change of billing address
Check here and make changes on the back.

& Charter

Account
Phone Number
For Service at
AU
Total Due by 09/16/11

Amount you are enclosing:

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEEW!  53201-3019

CHARTER B000232



COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

AU GRES M1 48703

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

OMER MI 48749-9751

260119704001033

customer. We hope you are contmumg fo take. -
advantage of aII 1hat your Charter Serwces have to oﬁer«

} $39 99 Spectrum vV Expenence the best in v
entertamment Wlth Charter Spectrum TVm Enjoy crystal

October 23, 2014

Account:
Phone Number:
Service at

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000233



& Charter
June 9, 2013
Account:
Phone Number:

Security Code:
Service At

)

Charter News

AU GRES MI 4870

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

20> kAR R < B WA,

S 2 2 O AN e

Previous Balance
Payménts Received sThank Youl
! Past Due Balance - Due Now
Charter TV®
% Charter Intemet®
Other Charges
One-Time Charges
Taxes, Fees arid Charges
Curtent Charges Due By 06/30/13
Total Due )

June 9, 2013

& Charter Acoount:

Phone Number:
Service at

AU GRES MI 4870

Total Due
Arnount you are enclosing $

AU GRES M 4870

~ CHARTER COMMUNICATIONS

PO BOX 3019
MILWAUKEE Wi 53201-3019

CHARTER B000234



260119704001044

“Charter

COMMUNICATIONS

September 22, 2014

Account:
Phone Number:
Security Code: 7~
Service At
GRES MI 48703 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

. to Charter TV and are detailed on the following page.
visitus at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when

Previous Balance
Payments Received
Past Due Balance - Due Now

™
,  Charter Spectrum TV they want. Call 1-844-206-0981 to upgrade today.
Charter Spectrum Interet™
i ™
' Charter Spectrum Voice Tip of the Month : Parental Controls - Protect your
. Other Charges family with just four digits. Children don't always know

One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/12/14

what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

Total Due

Speckumi
PEC ’

September 22, 2014

Charter Account:

COFPMJUN.CATIONS

Phone Number:

Service at
AU GRES M 48703
Total Due
AU GRES M| 4870 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W1 53201-3019

CHARTER B000235




ter

COMMUNICATIONS

September 20, 2014
Account:

Phone Number:
Security Code:
Service At

AU GRES MI 4870

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

L Previous Balance
| Payments Received -Thank You!
" Adjustments
Past Due Balance - Due Now
Charter Spectrum TVv™
Charter Spectrum Internet™
y Charter Spectrum Voice™
3 Other Charges
] One-Time Charges
Taxes, Fees and Charges
p Current Charges Due By 10/10/14

Total Due

Charter

COMMUN CATIONS

AU GRES MI 4870

260119704002008

é h

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

When you signed up for new Charter service, you
received a discounted promotional rate on your bill.
Although the discounted rate for the first part of your
promotion is about to end, Charter is pleased to provide
you with a new discount off standard pricing for an
additional 12 months, beginning with next month's
statement.

Thank you again for your business. It is our pleasure to
serve you.

September 20, 2014

Account:
Phone Number:

Service at

AU GRES M! 4870

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W1 53201-3019

CHARTER B000236



| ter

COMMUNICATIONS

September 13, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

AU GRES MI 4870

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e v g

Previous Balan
Payments Received -Thank You!

260119704002015

(

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
| Other Charges
i Taxes, Fees and Charges

[ Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/04/14

Total Due by Auto Pay

Charter

COQWMUNICATIONS

AU GRES M 4870

\. 7

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section.

important TV Update - Due to rising programming
costs, effective with your next biling statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Spectrumb

September 13, 2014

Account:
Phone Number:

Service at

AU GRES MI 48703

Total Due by Auto Pay

PO BOX 3019
MILWAUKEE W! 53201-3019

“ CHARTER COMMUNICATIONS

CHARTER B000237



260119704002068

Charter

COMMUNICATIONS

September 12, 2014

Account:
Phone Number:
Security Code: 7~
Service At

AU GRES MI 4870 Charter News

Note - Taxes, Fees and Charges listed in the Summary only app!

C.o‘ntact Us to Charter TV and are detaileg on the following page. ony apey
visitus at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
] , are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
. Other Charges
Taxes, Fees and Charges
Current Charges

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

Total Due by 10/02/14

Spectrum
N )

September 12, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

AU GRES M! 4870

Total Due by 10/02/14
Amount you are enclosing 9

CHARTER COMMUNICATIONS
PO BOX 3019

iliﬁAUKEil 5i201-301 9

CHARTER B000238




“Charter

COMMUMNICATIONS

September 12, 2014
Account:

Phone Number:
Security Code:
Service At

LINWOOD MI 48634

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum TV™

Charter Spectrum Internet™

¢ Charter Spectrum Voice™

! Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges Due By 10/02/14

Total Due

N

Charter

COMMUN,CATIONS

LINWOOD MI 48634

260172862002023

4 \

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Important TV Update - Effective October 3, 2014, the
Discovery en Espafiola channel will no longer be
available on Channel 104 and 306 on Digi Tier 1 or on
Digital View.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrum
. J

September 12, 2014

Account:
Phone Number:
Service at
LINWQOD MI 48634,
Total Due ﬁ
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W 53201-3019

CHARTER B000239




COMMUNICATIONS

September 27, 2014
Account:

Phone Number:
Security Code:
Service At

PINCONNING MI 48650

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e

Previous Balance

Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum TV™

Charter Spectrum Internet™

; Charter Spectrum Voice™

i Other Charges

One-Time Charges

____Taxes, Fees and Charges

3 Current Charges Due By 10/17/14

L Total Due

Charter

COMMUN.CATIONS

PINCO!IING []] lllll

260172863002050

4 A

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Effective October 3, 2014, the
Discovery en Espafiola channel will no longer be
available on Channel 104 and 306 on Digi Tier 1 or on
Digital View.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and biock
pay-programming purchases. Learn more at
charter net/tips .

Spectrum

\. J

Sepiember 27, 2014

Account:
Phone Number:

Service at

Total Due

Amount you are enciosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI  53201-3019

CHARTER B000240




“Charter

COMMUNICATIONS

September 12, 2014
Account:

Phone Number:
Security Code:
Service At

PINCONNING MI 48650

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

. Taxes, Fees and Charges

: Current Charges

Total Due by 10/02/14

¢
{3

Charter

COMMUNCATIONS

PINCONNING MI 48650

260172863003011

4 )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Important TV Update - Effective October 3, 2014, the
Discovery en Espafiola channel will no longer be
avaitable on Channel 104 and 306 on Digi Tier 1 oron
Digital View.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Spectrum
. y

September 12, 2014

Account:
Phone Number:

Service at

PINCONNING MI 48650

Total Due by 10/02/14

_

Amount you are enclosing $

)
CHARTER COMMUNICATIONS
PO BOX 3019

MIiﬁAUKEE Wi 532i1-i01 ]

L

CHARTER B000241



COMMUNICAYIONS

May 20, 2014
Account.
Phone Number:
Security Code:
Service At
TRAVERSE CITY M! 496

Contact Us ‘
visit us at www.charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

ot e _—

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™ -

Charter Spectrum Voice™

Other Charges

One-Time Charges '

Taxes, Fees and Charges

Current Charges

Total Due by 06/09/14

Charter

COMMUN.CATIONS

L

260190001001000

[ )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Account Reminder - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

You may notice that the total monthly charge on this
month's statement is different than last month. You'll
recall that the discounted rate for the first part of your
promotion period ended last month, but because the
exact date your new pricing took effect occurred in the
middle of your billing period, that statement reflected the
new rate for just a part of the month. This month's
statement reflects your new pricing in fuil.

Again, thank you for your business. It is our pleasure to
serve you.

2014 Privacy Notices - Charter’s updated Privacy Policy
is enclosed in this month's statement.

Spectrumi
. y

May 20, 2014

Account:
Phone Number:

Service at

TRAVERSE CITY MI 4968

Total Due by 06/09/14 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019

MILWAUKiE WI 53201-3019 -

CHARTER B000242




260180001002005

§ Charter Securtty Code: i}

20008699 Auto Pay Notice
August 05, 2011

Account
Phone Number
For Service at
LAKE ANN MI 4
Contact Us For Billing or Service Inquirles
o ' T vislt us at www.charfer.com or call
Charter News 1-880-GET-CHARTER (1-888-438-2427)

As of 9/13/11 customers using a TV(QAM) device not
connected to Charter leased equipment may need summary detalls on followin
1o set the auto program or auto scan to recelve all -

channels. A recent system upgrade has revised )
some channel settings requiring the TV/device to Previous Balance

cuto scan to recelve. -
MOVING? Chart akes it fast, simple and b Poyments Recelved

g = arier makes it fast, sim and easy 10 "
set up your new house with TV, intemnet and Phone Remaining Balance
services. Just call 1-866-608-4102 or visit Charter TV Services
charter.com/move today so that your new services -
are ready o enjoy. Make your new house a Charter  Charter Infernet Services

home! Taxes and Fees

To say thanks for being a Charter customer, wa're

offering you a free membership 10 our rewards —

program, utx? If*\?/lm Charter®. Eam automatic points  Total Due via Auto Pay
month just for enjoying your Charter services.

Then redeern your poinfsylfo?gi_ﬁ cards, HDTVs and YOUR AUTO PAY WILL BE PROCESSED 08/26/11

more. Join ond get 3,000 bonus poinfs! Go o
\FNR\%AEN.IlveIMIfhchmer.oom and use Promo Code:
Account
Phone Number
( For Setvice at
LAKE ANN MI 4

Total Due via Auto Pay i

[ Change of billing address
Check here and make changes on the back.

CHARTER COMMUNICATIONS

& Charter s L

CHARTER B000243



260190001003022

Charter

COMMUNICATIONS

October 12, 2014

Account:
Phone Number:
Security Code:
Service At i
BEULAH M 49617 ¢ Charter News
Contact Us Note - Taxes,\\Fees and Charges listed in the Su’mm,a’ry"only apply

. +to Charter TV ‘and are detaited on the following page:
visit us at charter.com/spectrum or - o o
call 1-888-GET-CHARTER (1-888-438-2427) “Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in thga Bi\l\lir}g ‘Information section.

$29.99 per-month for 12 months when bundled With
speeds 20x faster than DSL and 10x"faster than ATET .
U-verse, Chaner Speptrum lnternet glves you mor e

' -,Prlmetlme ‘On Demand - Watch -

they air, catch up on
s EASY TO USE! .

Qctober 12, 2014

Charter Account:

COMMUMNICATIONS
Phone Number:

Service at
BEULAH MI 4961
Total Due by 11/01/14
BEULAH MI 4961 Amount you are enclosing $

PO BOX 3019

MILW, 1 _53201-3019

CHARTER B000244



Charter
October 8, 2014
Account:

Phone Number:
Security Code:
Service At S
HONOR MI 49640§

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

260190002001202

October 8, 2014

Account:
Phone Number:

Service at

HONOR MI 4964

Total Due by 10/28/14

Amount you are enclosing $

PO BOX 3019

LWAUKEE WI 53201-3019

CHARTER B000245



| rter

COMMUNICATIONS

September 28, 2014
Account:

Phone Number:
Security Code:
Service At

HONOR MI 4964

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balan
Payments Received

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges .

Current Charges

Total Due by 10/18/14

Charter

CGMMUNICATIONS

HONOR MI 4964/

260190002002084

r R

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leamn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tities, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netfips .

S&é%ﬁ'ﬂﬁfﬁ»
. .,

September 28, 2014

Account:
Phone Number:

Service at

HONOR MI 49640

Total Due by 10/18/14 i

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W! 53201-3019

CHARTER B000246



hater

COMMUNICATIONS

October 28, 2014
Account:
Phone Number:
Security Code:
Service At . L
ALANSON MI 49706

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

ALANSON M| 49706.

260319606002006

will be made to your.channel lmeup
- El Rey will launch 6n.Di 1

- Mexico 22 HD will ia ch Latmo Vlew channel 849 :

- Multimedios TV HDgwnll launch on Latino View channel 887--
.. 4 - ATRES Series will: replace La Familia Cosmovision on Latin
Vo Vlew channel 304

%%gq : ATRES Series HD will launch ¢ on \ Latin

Digital Vlew/ Digi Tier 1 & Sports View) blgl ]
Expanded Serwce { Charter Select
-FX Movue Channel on channel 128 and 817 in HD WlN

5 ChanerSelect .

1 Adult Pay-Per-View - Effective on or after December 9;
-4 2014, Adult Pay-Per-View programming on channel(s)
952 - 956, will be removed from Charter's lineup. Adult -
On Demand content will still be available. To access N
Adult On Demand press the On Demand butlon on your/
remote or go to channel 1

W
EN
3

October 28, 2014

Account:
Phone Number:
" Service at

LANSON MI

Total Due by 11/17/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE Wi 53201-3019

CHARTER B000247




Charter

COMMUNICATIONS

October 12, 2014
Account:
Phone Number:
Security Code:
Service At
KINROSS M! 49752

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

PR T
s

260339708001157

Charter News

Account Reminder - Thank you for being a Charter
customer \We hope you are. contmumg to take

ended Iast month but because the exact date your new
pricing- took eﬁect occurred in the middle of your billing

_period, that ‘statement reflected the new rate for justa -
part of the month This month's statement reflects your
new pricmg in fuIl .

\Agai’n, thAank
‘serve you.

i

Tip of the Month - Primetime On Demand - Watch

Primetime on your time with Charter On Demand. Access

new Primetime shows the day after they air; catch up on

past eplsodes or:watch new ones. IT'S EASY TO USE!
S Ho)

Charter

COMMUNICATIONS

October 12, 2014

Account:
Phone Number:

Service at

KINROSS M! 49752,

Total Due

KINROSS MI 4975

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI_53201-3019

CHARTER B000248



260339708003007

& Charter securty Code: [JJliJ
. 20017849 Statement of Service
August 06, 2011

=
RUDYARD Mi (=) 3

Account
Phone Number
For Setvice at
RUDYARD MI 49 )
Contact Us For Billing or Service Inquiries
vieit us at www.charter.com or call
Charter News 1-888-GET-CHARTER (1-888-438-2427)

As of ;?(/:}r 3{11 cha’rgl[tneerls using a TVl(QAM% device ngt s
connected r lecsed equipment may nee umma wing po
to set the auto program or auto scan to receive all Ty odetals on folow
channek, A recent system upgrade has revised . .

some channel setings requiring the TV/device to Previous Balance

auto scan o recelve. -
Payments Received

MOVING? Charter makes it fast, simple and easy to Py
set up your new house with TV, internet and Phone Remaining Balance
services, Just call 1-866-608-4102 or visit Charter TV Services

charter.com/move foddy so that your new services
are ready to enjoy. Make your new house a Charter  Charter Infernet Senvices

homel Taxes and Fees

To say thanks for being a Charter customer, we're _Current Charges _

offering you a free@ membership to our rewards e
ram, Lve It with Charter®. Eamn outomatic poinis  Total Due by 08727711

-] month just for enjoying your Charter services. )

Then redesam your points for gift cards, HDTVs ahd

mora. Join o and get 3,000 bonus points! Go to

quAéEw.liverhchoﬂer;oom and use Promo Code:

August 06, 2011

Payment Options

Pay Onilne - Create or Login to MyAccount to pay or view Account

your bill onfine at charter.com/myaccount. Phone Number

Pay by Mall - Detach this portion of your statement and For Service at

send it with your check made payable to Charter in the RUDYARD MI 497

enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns,
please call 1-888-438-2427. Total Due by 08/27/11 ﬁ

[J Change of billing address - =
Check here and make changes on the back. Amount you are enclosing: S e %

CHARTER OOMMUNICATIONS

& Charter POBOKIIe . vsoro

N

CHARTER B000249



260339708004039

“rtr |

COMMUNICATIONS

September 21, 2014

Account:
Phone Number;
Security Code.
Service At 8 N
KINROSS MI 49752 Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply
Co'ntact Us to Charter TV and are detailed on the following page.
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

Previous Balance
Payments Received
Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum internet™
; Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/11/14

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

Total Due

S@'?é?’éwma

September 21, 2014

Charter Account.

CUMMUNICATIONS
Phone Number:

Service at

KINROSS M1 49752

Total Due -

Amount you are enclosing $

KINROSS Ml 49752

PO BOX 30198

MILWAUKEE WI 53201-301i| ll I

CHARTER B000250



260339708004055

Charter

COMMUNICATIONS

September 14, 2014
Auto Pay Notice

Account:
Phone Number:
Security Code:
Service At Charter News
RUDYARD MI 49760 Note - T F d Ch listed in the St | 1|
ote - Taxes, Fees an arges in the Summary only a
C.o.ntact Us to Charter TV and are detaileg on the following page. oy sy
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

$39 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call

«  Previous Balance

] Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™ 1-877-961-8521 to add Charter Spectrum TV for $39.99
) Other Charges per month for 12 months (excludes equipment).
. One-Time Charges
- Current Charges

YOUR AUTO PAY WILL BE PROCESSED 10/05/14
| Total Due by Auto Pay

h

\u— eSS oS st o P ’

Spectrum

\. 7

September 14, 2014

Cha rter Account:

COQMMUN CATIONS
Phone Number:

Service at
RUDYARD Mi 4978
Total Due by Auto Pay
RUDYARD

— CHARTER COMMUNICATIONS

PO BOX 3019
MILWAUKEE Wi 53201-3019

CHARTER B000251



260479701002002

“Charter

COMMUNICATIONS

September 27, 2014

Account:
Phone Number:
Security Code: 7
Service At

CARP LAKE MI 4971 Charter News

Note - Taxes, Fees and Charges listed in the Summary only appl

C.o‘ntact Us to Charter TV and are detailerg on the following page. v only aeel
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
o are detailed in the Billing Information section.

$39 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Previous Balance
Payments Received

Past Due Balance - Due Now
Charter Spectrum Internet™
Charter Spectrum Voice™
One-Time Charges
R Current Charges Due By 10/17/14

Total Due

i

Spectrum
\ \. J

September 27, 2014

Charter pocount:

COMMUN'CATIONS

Phone Number:

Service at
CARP LAKE MI 4971
Total Due -
Amount you are enclosing $

CARP LAKE MI 4971

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W1 §3201-3019

CHARTER B000252



260479701002023

COMMUNICATIONS

September 20, 2014
Account:

Phone Number:
Security Code:

f

Service At

CARP LAKE M! 49718 Charter News
Contact Us DVR - Fast forward to more DVR with 4 DVRs and over
visitus at charter.com/spectrum or 780 hours of storage at $19.99 per month (excludes

call 1-888-GET-CHARTER (1-888-438-2427) equipment). Record up to 8 shows at once and have the

= - ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Previous Balance
Payments Received
Remaining Balance

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.

Charter Spectrum TV™ With a 4-digit PIN, you can lock specific titles, channels,
Charter Spectrum Internet™ and show ratings, plus hide program titles and block
Charter Spectrum Voice ™ pay-programming purchases. Learn more at
Other Ch p charter.net/tips .

er Charges

One-Time Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/10/14

Sﬁ'é%&rum»
\. w

September 20, 2014

Charter ) Account:

COMMUNICATIONS

Phone Number:
Service at
CARP LAKE Mi 4971
Total Due by 10/10/14
Amount you are enclosing $

CARP LAKE M! 4871

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE Wi 53201-3019

CHARTER B000253





